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1. Ileab 1 321244 0CBOEHHSI JUCIHUAILINHBI

(bopMHpOBaHNE TEOPETUUECKUX 3HAHUH U Pa3BUTHE MPAKTHUECKUX HABBIKOB IO
OCYIIECTBIICHUIO MEPONIPUITUIA aHAIN3a,011€HKH,Pa3pabOTKH ,BHEIPEHUIO U ayIUTY

g;n(feHm NPOH3EO/ICTECHHBIX NIPOLIECCOB, OM3HEC-NPOLIECCOB U PErjaMEeHTOB Ha YPOBHE CTPYKTYPHBIX
N — TO/ipas/ieNeHnit NpeIPYATHS 10 KPUTEPHAM,CTAH/APTaM H Tpe6OBaHHH1\f CUCTEM
MEHEKMEHTa KauecTBa JUIsl pelleHHs Liesel U 3a1a4 IpopeCCHOHATIBHOM 1€ TEIbHOCTH
HKOHOMHCTA B cpepe (PUHAHCOB U KpeauTa
-YSCHEHHE CYLIHOCTH IOHATHS «Ka4e€CTBO» U HBOJIIOLUY B3IJIA0B Ha HETO B YCIOBUAX
COBPEMEHHOMN PBIHOYHON YKOHOMUKHY;
-U3y4eHHUe MoKasaTesiel U apaMeTpoB KauecTBa, HOHATHH CTaHIapTU3alUK U YHU(UKALUHY;
-MCCIIeIOBAaHUE METOJIOB U CIIOCOOOB yIpPaBJICHUS KAUeCTBOM IMPOIYKIIMH HAa COBPEMEHHBIX
MPEANPUATHSIX;
axaun -110JTy4eHHe 3HaHUI U NpuoOpeTeHNe HaBBIKOB M0 OCYILECTBICHUIO MEPOIIPUATUI
e aHaJIN3a,01[eHKH, Pa3pabOTKU ,BHEIPEHUIO U ayAUTY IPOU3BOACTBEHHBIX MIPOLIECCOB. OM3HEC-

IPOLIECCOB U PETVIAMEHTOB Ha YPOBHE ITPOM3BOACTBEHHBIX (CTPYKTYPHBIX) [OJIPA3/1eIEeHUI
IPEANPUATHS IO KPUTEPHSIM,CTaHIapTaM U TPeOOBaHUSAM CUCTEM MEHEKMEHTA KauecTBa,
-opMuUpoOBaHUE 1ETOCTHON KapTUHBI U BHIPAOOTKA HABBIKOB 10 OCYILIECTBICHUIO
yIpaBJIeHUs IPOU3BOJICTBEHHBIMU NPOIlECCaMH U OU3HEC-TpoLleccaMy Ha OCHOBE CHCTEM
MEHE)KMEHTa KauecTBa Ha MPEANPHUATUY IS peIeHHs Lielel U 3a/1a4 podecCHOHaTbHON
JIeSITEIbHOCTH SKOHOMHUCTA B c(hepe PUHAHCOB U KpeIuTa

2. MecTto nucuniuiudbl B ctpykrype OITIOIT

brok 1 «/lucuurnmuael (MOIYITN)»

JIMCIUIITMHBL ¥ IPAKTUKY, 3HAHUS U YMEHHS 110
KOTOPBIM HEOOXOAMMBI Kak "BXOJIHbIE" MpHU
W3Y4YEHUU JaHHOW TUCIUILTAHBI

NudopmanmoHHbIe TEXHOIOTHH )1 OU3HEC-aHAIN3a
KomirekcHBIH 3KOHOMHYECKUIH aHaJIN3
MaremaTHaecKkuii aHaJIn3

MeToapl IPUHATHS YIPABICHUYCCKUX PEIICHUIN
Opranusanus npou3BoJICTBA

[IpuknanHeie nporpaMMbl IpopecCHOHaATbHON
IEeITEIbHOCTH

CripaBOYHO-TIPABOBHIE CUCTEMBI B
poeCCHOHAITBHON IEATETLHOCTH

DKOHOMHUKA NPEANPUATANA U OpTraHU3aLMIl

I[I/ICI_II/IHJ'II/IHBI, IIPAKTUKH, FI/IA, IJIsL KOTOPBIX FOCY,Z[apCTBCHHaH HUTOTrOBasd aTreCTalus

HN3YUCHUC HaHHOﬁ JUCHUITIINHBI HGO6XOI[I/IMO KakKk
MpCACCTBYIOICE

3. TpeﬁoBaHml K pe3yjbTaTaM 0CBOCHUA NUCIHUITJINHBI

KoMnerenuuu oﬁyqalomerocsn, q)opanyeMLle B pe3yJjibTaTe OCBOCHUSA NTUCHUIIJIMHBI.

Crenenb c(h)OpMHUPOBAHHOCTH KOMIIETEHIIHIH

Nunukarop

HasBanue [Tnanupyemblie pe3yabTaTbl 00y4eHUs DdOC

[TK1 CriocoGeH ocymecTBIsSTh MOHUTOPUHT SKOHOMHYECKUX MPOIIECCOB HA MUKPO- U MAaKpPOYPOBHE U

BBISABJICHUC IPUYNHHO-CIICACTBCHHBIX CBs3CH




[K-1.1 3HaTh OCHOBHbIE 06JTajaeT 3HAHMEM TeOPHH 1 MeToxonoruH B chepe | 16T
METOBI yIpaBJIEHHs] KAYECTBOM ; 3HAHHEM METOJIOB
OCYILECTBIICHIs cOopa OCYIIECTBIIEHUsI cOOpa M aHaJIN3a MPOIIECCOB 10
1 aHajmsa 00€eCTIeueHNIO ¥ KOHTPOJTIO ITPOIIECCOB Ka4eCTBa
SKOHOMHUYCCKHUX MPOAYKLIHH U YCIIYT; 3HAHUEM METOJIOB U TEXHOJIOTUH
IPOIIECCOB HA MUKPO- | BBISIBJICHUSI IPUYMHHO-CJIEICTBEHHBIX CBSI3€Hl B
U MaKkpOypOBHE U IpoLeccax Mo KauecTBy AJIsl IPUHATUS
BBISIBIICHHIO IPHYUHHO- | yIIPAaBJICHYECKUX PEIICHUI B CUCTEME MECHEUKMEHTA
CIEACTBCHHLIX CBSA3CH | KaueCTBa

TK-1.2 YMETb OCYWECTBIATE | oGranaer yMeHHEM OCYIIECTBASTh MOHHTOPHHT Boinonnenue
MOHHUTOPUHT MPOLIECCOB 10 0OECTeueHHI0 i KOHTpOIo ipotieccos | PePepata
SKOHOMHMCCKHX Ka4yecTBa MPOAYKIUH U TIPOU3BOJICTBA; YMCHUEM
HponeccoB Ha MUKPO- | pUMEHATh METOABI U TEXHOJIOTUHU BBISBIIEHUS
A MaKpOypOBHC U MIPUYMHHO-CIIEACTBEHHBIX CBS3€H B IIpoIieccax 1o
BBISIBIICHHUIO IPHYMHHO- | KAUECTBY JJISl IPUHSITHS YIIPABICHYCCKAX PEIICHHUH B
CJIEZICTBEHHBIX CBS3€H | cucTeMe MEHeKMEHTa KauecTBa

IIK-1.3 Bnaners HaBbIKaMu Keiic

OCYILECTBIICHUS
MOHUTOPHUHTA
YKOHOMHYCSCKHX
MIPOLIECCOB HA MUKPO-
Y MAaKpOYpPOBHE U
BBISIBJICHUIO TPUYUHHO-
CIICJICTBEHHBIX CBS3EH

BJIaJICET HaBBIKAMM ITPOBEACHUS MOHUTOPUHIA
IIPOLIECCOB 110 00ECIIEYEHUIO M KOHTPOJIIO IIPOLIECCOB
KayecTBa NPOAYKIUHU U IIPOU3BOJICTBA; HABBIKAMHU
IIPUMEHEHHUS METOJ0B U TEXHOJIOIMI BBISABICHUSA
MIPUYMHHO-CIIEACTBEHHBIX CBSI3€H B IIpoLeccax 1o
Ka4eCTBY JUIsl IPUHSTHS YIIPABICHYECKUX PEIICHUN B
CUCTEME MEHEDKMEHTA KaueCcTBa

[TK3 Crioco6eH ocyImecTBIATh MOHUTOPUHT KOHBIOHKTYPBI PhIHKA (DMHAHCOBBIX MPOJIYKTOB U yCIIYT,
paccunTHIBaTh (PMHAHCOBBIE TIOKA3aTENN, HCIOIb3YS! COBPEMEHHBIC METOABI U TEXHOJIOTHH OLCHKH
CTOMMOCTH U 3P PEeKTUBHOCTU OHU3HECA

TK-3.1 3HaTh METO/IBI COOpa, oOJazaeT 3HaHUEeM METOJI0B cOopa, 00paboTKH Tecr
0bpaboTku 5 aHATM3UPYEMO HHPOPMAIIMU O KOHBIOHKTYPE PhIHKA
aHaTN3UPYyEMOU 10 KPUTEPUAM KaueCcTBA MPOAYKIUH U YCIIYT;

HH(OPMALIHH O 3HAaHHWEM TEXHOJIOTMH UCIOJIb30BaHUs HH(OPMALIUU O
KOHBIOHKTYPBI PbIHKA [ pe3yJibTaTax UCCIIEIOBAaHMUN B chepe KauecTBa

10 UCTIOJIb30BAaHUIO NPOAYKUHUH U YCIYT JUIsl OLIEHKU COCTOSHUS U
(HHAHCOBBIX KOHBIOKTYPBI (JMHAHCOBBIX PHIHKOB

IPOAYKTOB U YCIIyT

[1K-3.2 YMeTh NpoBOAUTH 06TTaaET YMEHHEM MPOBOTHTH TIPOBOITH Brinmonnenue
MH(OPMALIHOHHO — MH(OPMALIMOHHO —aHATHTHYECKYI0 paboTy 1o peimky | Pebepara
AHATTMTUIECKYIO (bMHAHCOBBIX MPOIYKTOB U YCIYT U
pabory 10 pbIHKY HMHTEPIPETUPOBATDL PE3YIbTATHl UCCIECIOBAHUA C
(punancoBeIx YYETOM HCTIOJIb30BaHMSI HH(POPMAIIUHU TI0 KPUTEPUIM

MPOAYKTOB U YCIYT, a
TaKXKe
MHTEPIIPETUPOBATD
pe3yNbTaThI
VCCIIEJOBAHMS

KauyecTBa MPOAYKIUU U YCIyT




IK-3.3 Bianets HaBbikamu 00J1a1aeT HAaBBIKAMH HABBIKAMH HCCIICIOBAHMUS Tpesenrarus
MCCICAOBaHMA (MHAHCOBOTO PHIHKA U COCTABIICHHUS QHATUTHUCCKIX
(hHHAHCOBOTO PBIHKA M | 33k 1504eHHii 110 HCITOIB30BAHHIO (UHAHCOBBIX
CoCTaBJICHUA MPOJIYKTOB U YCIYT C YYETOM HCITOJIb30BAHUS
AHAIIUTHYICCKUX I/IH(i)OpMaHI/II/I 10 KPUTEPHUAM KayeCTBa NPOAYKIIUH U
3aKJIIOYEHUH 10 yCIIyT
HCIIOJIb30BAaHUIO
(MHAHCOBBIX
MPOJIYKTOB U yCIIyT

4. CTpyKTypa M coep:KaHue TUCHUTLIHHBI
TemaTnueckuii JIaH JMCUUILINHBI
Jlurepa-

Ne | HasBanue TeMbl Coneprxanue Typa NHaukatopsl

1. | Cymnocth Omnpenenenue kauectpa. [letns kauectBa. «Lennas 9.1.1, [IK-1.1
MIOHATUSA peakuus» [lemuHra. 9.1.2, [K-1.2
«KA4yeCTBO» Paznuuue u cX0ACTBO MOHATHUM «yIIPaBIICHUE 9.2.1, IK-1.3

Ka4yeCTBOM» U «MEHEI)KMEHT KaueCTBay. 9.2.2, TIK-3.1
CoBpeMeHHbIE MOAXO0Abl U METO/IbI YIIPaBJICHUS 9.2.3, [K-3.2
KaueCTBOM. 9.13 [1K-3.3
3HaveHHe yIpaBJICHUsI KAUeCTBOM Ha COBPEMEHHOM

JTarne pa3BUTUS YKOHOMHUKH.

2. | KagecTBO Kak KadectBo n HagexxHOCTh. CTaHmapTHU3AIMS U 9.1.1, IIK-1.1
COOTBETCTBHUE kauecTBo. KauecTBo mpoaykiuu. TpeboBanus K 9.1.2, [1K-1.2
cTaHgapTam Ka4eCTBY IPOIYKIIHH. 9.2.1, [K-1.3

[Tokazarenu, XapakKTEPU3YIOIIUE KAUECTBO U3IEIIHS. 9.2.2, IK-3.1
KoHKYpeHTOCTIOCOOHOCTh U Ka4eCTBO. 9.2.3, [IK-3.2
9.13 [IK-3.3

3. | KauectBo Kak KauecTBo, 11IeHHOCTh U CTOUMOCTb. OCHOBHBIE Ty TH 9.1.1, [IK-1.1
COOTBETCTBHUE KOHKYPEHTHOH O0pHOBI TPOU3BOIUTENCH 3a 9.1.2, IK-1.2
oOpasiam u notTpedurens. 9.2.1, [IK-1.3
TpeOOBaHUSAM KauecTBO 1 3aMHTEpECOBAHHBIE CTOPOHBI B HEM. 9.2.2, [TK-3.1
notpedureneit KauecTBO %u3HH. 9.2.3, [1K-3.2

9.13 [IK-3.3

4. | Ucropus HcToku kavecTBa. DBOMIONMSA MeTOA0B obecrieuennst | 9.1.1, IK-1.1
YIIpaBJICHUS KadyecTBa. «3Be37a» KauecTBa. Pa3Burue 9.1.2, IK-1.2
KaueCTBOM OpraHM3al[MOHHBIX CXEM yNpaBieHUs KadecTBoM B 20 | 9.2.1, [IK-1.3

BEKE. 9.2.2, TIK-3.1
Poccuiickuii onbIT yripaBiieHUs: kKauecTBOM. SAnoHckuit | 9.2.3, I1K-3.2
OMBIT YIIpaBJIeHUs KauecTBOM. ONBIT yNpaBIeHUs 9.13 [IK-3.3
kauecTBoM B CIIIA. EBpomneiickuii onbIT ynpaBieHUs

KaueCTBOM.

B3anMocBs3b 00111ero MEHEPKMEHTa U MEHEPKMEHTA

KayecTBa.

5. | OcHOBHEBIE CyIIHOCTh CUCTEMBI MEHEIKMEHTA KaueCTBa. 9.1.1, IIK-1.1
MOJIOKECHUS OcHoBHbIe Mon0xkeHUs KoHuenuuu TQM. O6mue u 9.1.2, [IK-1.2
koHuenuuun TQM | obmecucremusie puHIUIBEL TQM. 9.2.1, IK-1.3

CocTaB 1 B3aUMOCBSI3M 00ITUX (PYHKITUN TTPH 9.2.2, IK-3.1
pa3paboTke u BHenpeHun cucreMbl TQM. Buenpenue |9.2.3, [IK-3.2
TQM Ha poccUNCKUX NPEANPUATHSX. 9.13 I1K-3.3




6. | CymHocTs 1 CymuHocTs 1 cofepxanue cepTudukanuu. Mcropus 9.1.1, IK-1.1
COJZIepKaHue CO37aHUs CTaHIapTOB KadecTBa. Cuctema ctangaptos | 9.1.2, IIK-1.2
cepTUUKALUU NCO cemetictra 9000. 9.2.1, [1K-1.3
IIPOYKIIUH [TpaBoBBIe OcHOBHI cepTH(ukanuu B PD. Poccuiickue |9.2.2, [IK-3.1

CHUCTEMBI CEpTU(PUKAIINH. 9.2.3, [1K-3.2
[Tpaktuka ceprudukanuu B Poccuu u 3a pyoexom. 9.13 [1K-3.3

7. | Ceprudukanus Opranu3zalmoHHas CTPYKTypa CUCTEMBI 9.1.1, [K-1.1
cucTeM ceprudpukanmu. OOBEKTH CePTHPHUKALMOHHOMI 9.1.2, [K-1.2
MEHEKMEHTA NESITEIHLHOCTH. 9.2.1, IIK-1.3
KauecTBa [Topsimok poBeneHus cepTU(UKAUN TPOTYKIINH. 9.2.2, [IK-3.1

[TpoBepka 3¢ (HEeKTUBHOCTH CUCTEMBI MEHEKMEHTA 9.2.3, I1K-3.2
KauecTBa. 9.13 [1K-3.3

8. | Ouenka 3atpar Ha | MoJenb TeKyIIEero COCTOSHUS KauecTBa. 9.1.1, [IK-1.1
MEHEKMEHT Knaccudukanus 3arpar Ha kadectBo. Onpe/ienieHre 9.1.2, [K-1.2
Ka4yecTBa BEJIMYMHBI 3aTparT. 9.2.1, IK-1.3

Otuer 1o 3arpaTam Ha KauecTBO. DyHKIMS TOTEPH 9.2.2, [IK-3.1
TaryTu. 9.2.3, [K-3.2
9.13 I1K-3.3

9. | UHCTpYyMEHTHI U CtpykTypupoBaHue (PyHKITUH Ka4yecTBa. 9.1.1, IK-1.1
METObI AHanu3 nocneacTsui U npuunH otka3os (FMEA — 9.1.2, [IK-1.2
yIpaBiICHUS aHau3). 9.2.1, IIK-1.3
KaueCTBOM CraTucTuecKne MeTO/Ibl YIPABIECHUS KaYECTBOM. 9.2.2, [1K-3.1

ABC — meTo. 9.2.3, 1IK-3.2
9.13 I1K-3.3

10. | PeunxuHupuHT Moaens IuHaMUKHA KOPIOPATUBHOIO MEHEKMEHTA. 9.1.1, IIK-1.1

OusHec-nporeccoB | OCHOBHBIE OJIOXKEHUS PEUH)KUHUPUHTA OM3HEC- 9.1.2, [IK-1.2
MIPOIIECCOB. 9.2.1, [K-1.3
DTarbl IpPOeKTa 1Mo PEMHXUHUPHUHTY, COCTaB padoueir | 9.2.2, IK-3.1
IpyTIIbL. 9.2.3, [IK-3.2
[TpuHLMIIBI ¥ TOCNIEACTBUS pEUHXUHUPUHTa Ou3Hec- | 9.1.3 I1K-3.3
nporeccoB. [IpuMeps! ycrenmHoro penH>XxuHUPUHTa

11. | Pectpykrypuszanus | CymHOCTb NpOeKTa pecTpykTypusauuu. KusHennsii | 9.1.1, [K-1.1
OPEIIPUITHN 1 LIUKJI IPOEKTa pecTpyKTypu3auuu. Moaenb 9.1.2, [K-1.2
KOMIIaHUI peanu3anuu NpoeKTa peCTPYKTypHU3aLIHH. 9.2.1, IK-1.3

Hepapxus 3aaa4 peCTpyKTYpPU3ALUU IPEIIIPUATHH. 9.2.2, [IK-3.1
[TporpamMma paboT 1o peanusaiu MpoeKTa 9.2.3, [K-3.2
pedhopMupoBaHUS KOMITAHUMN. 9.1.3 I1K-3.3
Crpareruu agantanu GUpM K U3MEHEHHUSIM BO

BHEIIHEW cpeze. Turosas nporpaMMa COKpanieHus

3aTpar.

Cxema ynpaBJieHUsI IPOEKTOM PECTPYKTYypU3aLUH.

12. | YpaBnenue Cucrema motuBanuu. @akTopsl MOTHBALINN. 9.1.1, [K-1.1
MePCOHAIOM Ha OTanbl pa3BUTHUS CUCTEMbBI MOTUBAIIUH. 9.1.2, IK-1.2
npuHuunax TQM | [loaroroBka, nepenoAroToBka, MOBBILLIEHUE 9.2.1, [IK-1.3

KBaJIM()MKALIUU U aTTeCTalUs KaJpOB. 9.2.2, [IK-3.1
VYnpaieHue 3HaHUAMHA 9.2.3, I1K-3.2
9.13 [IK-3.3

Pacnpenesienne 0r01:keTa BpeMeHH M0 BUAAM 3aHATHI ¢ y4eTOM (POpMbI 00y4eHHs

®opma o0yueHus: o4Has, 8 cemecTp

‘N’o

KouraktHas

AyautopHble yueOHbIe 3aHATHS

CamocrosTenpHas




pabota

pabota

3aHATHA JICKITHOHHOT'O Ha60paTOpHBIC IMPAKTUYICCKUEC
THUIIA pa6OTI>I 3aHATHUA
I. 3 1 0 2 5
2. 3 2 0 1 6
3. 3 2 0 1 6
4. 3 1 0 2 5
5. 4 2 0 2 5
6. 3 2 0 1 5
7. 3 2 0 1 5
8. 4 2 0 2 5
9. 3 2 0 1 5
10. 3 2 0 1 5
11. 3 1 0 2 6
12. 3 1 0 2 6
[IpomexxyTouHnas arrectauus
2 0 0 0 4
Koncynbranun
0 0 0 0
Uroro 40 20 0 18 68
dopma o0yueHHsi: OYHO-3204HAA, 9 cemecTp
Ne Konrairias 3aHSATUSA J1eKHH?:I-i)iI"ZopHzf6Z;Zf:pB;ilzaHﬂTH§paKTHHeCKHe Camoctodrenthas
pagora THIIA paboThl 3aHATH pagora
1. 2 1 0 1 6
2. 2 1 0 1 7
3. 2 1 0 1 7
4. 2 1 0 1 6
5. 2 1 0 1 7
6. 2 1 0 1 6
7. 2 1 0 1 6
8. 2 1 0 1 7
9. 2 1 0 1 7
10. 2 1 0 1 6
11. 2 1 0 1 7
12. 2 1 0 1 6
[IpomexxyTouHas aTTecTaius
2 0 0 0 4
Koncynpranuu
0 0 0 0 0
Hroro 26 12 0 12 82
dopma o0yueHusi: 32049Has, 9 cemecTp
AynuropHble yueOHbIE 3aHITUS
KonrtakTHas CamocrosiTenbHas

L\




™ pabota 3aHATHA JEKLUOHHOTO | J1abopaTopHbIE MPaKTHUYECKHE pabota
THUIA paboThI 3aHATHS
I. 1 1 0 0 7
2. 1 1 0 0 7
3. 1 1 0 0 8
4. 1 0 0 1 8
5. 1 1 0 0 7
6. 1 0 0 1 8
7. 1 0 0 1 8
8. 1 0 0 1 7
9. 1 0 0 1 7
10. 1 0 0 1 8
11. 1 0 0 1 7
12. 1 0 0 1 8
[IpomexxyTouHnas arrectauus
2 0 0 0 4
Koncynbranun
0 0 0 0 0
Uroro 14 4 0 8 94

5. MeToauveckue yKa3aHus sl 00y4AONIUXCH 110 OCBOCHHUIO JUCHUIIJINHbBI

B mpotiecce ocBoeHUs AUCHIUTUINHBI CTYJEHTY HEOOXOAMMO MOCETUTh BCE BUABI 3aHATUH, PEAYCMOTPEHHBIC
pabodeii mporpaMMoi TUCIUTUINHBI M BBITOJIHUTH KOHTPOJIBHEIC 3a/IaHUs, TIPe/jIaraeMbIe MIperoaaBaTeiieM
JUTsI YCTICTITHOTO OCBOCHUS AUCIUIUIMHBL. Takke cienyeT u3y4uTh padodyto MporpaMMy AUCITUIUTHHBI, B
KOTOPOH ONpEeIeICHBI eI U 33/1a4d JUCITUIUIHHBI, KOMIIETCHIIMA 00yJaromerocs, opMHUpyeMbIC B
pe3yNbTaTe OCBOSHUS NUCHUIUIHHBI U INIaHUPYEeMbIe Pe3yabTaThl 00yueHus. PaccMoTpeTs copepikanue TemMm
JTUCIUTUTMHBL, B3aUMOCBSI3b TEM JICKIIMMA U MPAKTUUECKUX 3aHATUH; OI0/KET BPEMEHH 110 BHIaM 3aHSATUH;
OIICHOYHBIE CPEACTBA JUISl TEKYILEH U MPOMEKYTOUHOM aTTECTAIIMU; KPUTEPUU UTOTOBOU OLICHKH PE3yJIbTaTOB
OCBOCHMS JUCIHUIUIMHBL. O3HAKOMUTBCS ¢ METOAMYECKUMHU MaTEepHaIaMH, POTPaMMHO-UH(OPMAITMOHHBIM U
MaTepUaIbHO TEXHUYECKUM 00eCrieYeHHEeM JUCIIUILTUHBIL.

PaOora Ha neximu

Jlek1IMOHHBIE 3aHATHS BKIIIOYAIOT U3JI0KEHUE, 00CYKICHNUE U pa3bsiCHEHUE OCHOBHBIX HAIIPABICHUN U
BOIPOCOB M3Y4aeMOM JUCHUTUIMHBL, 3HAHHE KOTOPBIX HEOOXOIMMO B XO/I€ PEeaTH3alii BCEX OCTAIBHBIX
BUJIOB 3aHATHI U B CAMOCTOSITENILHOM paboTe cTyAeHTOB. Ha JIeKIMsIX CTyJeHThl OJy4yaloT camble
HeoOX0UMBIE 3HAHUSA 0 U3y4yaeMoil mpobieme. HempeMeHHBIM yCIoBUEM AJis TITyOOKOTO U MPOYHOTO
YCBOEGHHSI yUeOHOTO MaTepuaa sSBJIsIeTCs YMEHHE CTYJICHTOB COCPEAOTOYECHHO CIYIIATh JIGKLIUHU, aKTUBHO,
TBOPUYECKH BOCIIPUHMMATh U3JIaraeMble CBeJIeHUS. BHUMaTenpHOE ciaylaHue JEeKIUH Ipenoiaraet
MHTEHCUBHYIO YMCTBEHHYIO JI€ATEIbHOCTh CTyZeHTa. KpaTkue 3anucu JeKnii, KOHCIIEKTUPOBAHUE UX
MOMOTaeT yCBOUTh MaTepuai. KoHCIeKT sSBNseTcs MOoJIe3HbIM TOTJa, KOT/Ia 3allCaHO CaMO€E CYIIECTBEHHOE,
OCHOBHOE. 3aIUCh JIEKIIUH PEKOMEHYETCsl BECTH 110 BO3MOXKHOCTH COOCTBEHHBIMU (POPMYITHPOBKAMH.
JKemnarenpHo 3amuch OCYIIECTBIATH HA OAHOM CTPAaHUIIE, a CIEAYIONIYIO OCTABIISATH s TPOPAOOTKH yueOHOTO
MaTepuaja caMOCTOATEIbHO B JJOMAITHUX ycIoBUsAX. KOHCIIEKT Jtydliie moapa3iesTh Ha MyHKTHI,
naparpadsl, coomoaas KpacHyo cTpoky. [IpuHnunuansabie MecTa, onpeaeneHus, GopMyibl CaeayeT
COIIPOBOKAATh 3aMedaHusIMU. PaboTast HaJ KOHCIIEKTOM JICKIUH, BCEra cielyeT UCIOJIb30BaTh HE TOIBKO
OCHOBHYIO JINTEPATYPY, HO U Ty JINTEPATYPY, KOTOPYIO JOMOJIHUTEIBHO PEKOMEHI0BAJI JIEKTOP.

[IpakTrueckue 3aHATUA

[ToAroToBKY K NPaKTUUECKOMY 3aHITHIO CJIEAYET HAUMHATh C O3HAKOMJIEHHS C JIEKLIIMOHHBIM MaTEpUaloM, C
M3YyYEHHUs IJIaHa MPaKTUYEeCKUX 3aHATUN. OnpeneuBIIUCh ¢ TPoOIeMOH, clieyeT o0paTUThes K
peKoMeHayeMol uTepaType. BiageHne NOHATHIHBIM alimapaToM U3y4aeMoro Kypca sBisieTcs



HEO0OXOIUMBIM, TO3TOMY TOTOBSICh K IPAKTUYECKUM 3aHATUSAM, CTYJCHTY CJIE€IyeT aKTUBHO MOJIb30BaThCS
CIIPaBOYHOM JIUTEPATYPO: SHUUKIONEIUSIMHU, CIOBApSIMU U JIp. B X011e mpoBeneHHs MPAaKTUUECKUX 3aHATUM,
MaTepua, U3jlaraéMblil Ha JICKIUAX, 3aKPEIUISETCS, PACIIUPAETCS U TOTIOIHAETCS MPU MOATOTOBKE
coo0mieHui, peepatos, BEIIOJHEHUH TECTOBBIX padoT. CTENEHh OCBOCHHMSI KaXI0W TEMBI OTIPEIEISETCS
mpernojaBaTesieM B X0e 00CY X ICHUS OTBETOB CTYJICHTOB.

CamocrosTensHas pa60Ta

CryneHT B mporiecce 00y4eHHsl TOJKEH HE TOJIbKO OCBOUTH YUEOHYIO TPOrpaMMy, HO M IPHOOPECTH HABBIKU
caMoCTOATeNbHOM paboTel. CaMocTosATEIbHAS paboTa CTYJCHTOB UTPAET BAXKHYIO POJIh B BOCIIUTAHUU
CO3HATEIBHOIO OTHOLICHUS CAMUX CTYJEHTOB K OBJIAJCHUIO TCOPETUUECKUMH U MPAKTUYECKUMHU 3HAHUSAMU,
MIPUBUTUU UM TIPUBBIYKY K HAMPABICHHOMY HHTEIIEKTyaabHOMY Tpyay. CaMmocTosiTenpHas paboTa
MIPOBOAMTCS C ENbIO YIITyOIeH!s 3HaHUH 10 AUCUUIUIHHE. MaTepuai, 3aKOHCIIEeKTUPOBAHHBIN Ha JICKIUSX,
HEO0OXOIUMO PETYIISIPHO JOTONHSITH CBEICHUSIMU U3 JINTEPATYPHBIX HCTOUHUKOB, TIPEJICTABICHHBIX B paboueit
nporpamme. Mzyyenue nurepartypsl cielyeT HaUYMHaTh C OCBOCHUs COOTBETCTBYIOIIUX Pa3/AeiIOB JUCLUIIINHBI
B yueOHHMKaX, 3aT€M 03HAKOMUTHCSI C MOHOTPA(QUSIMH UM CTAThSIMHU IO TOM TEMaTHUKE, KOTOPYIO U3y4YaeT
CTYIEHT, U TIOCTIE 3TOTO — ¢ OPOILIIOpaMH U CTaThsIMU, COACPKAIMMU MaTepua, Jaloui yriayOieHHOoe
MIPEJICTABJICHHUE O TE€X MM MHBIX aCTEeKTaX paccMaTpuBaeMou mpobieMsbl. s paciiupenus 3HaHUH 10
IMCUUIUIMHE CTYIEHTY HEOOXOIMMO HCIIONIb30BaTh MIHTEpHET-pecypehl U CIIeNUAIN3UPOBaHHBIE 0a3bl
JAHHBIX: POBOJIUTH IIOMCK B PA3JIMYHBIX CHCTEMAX W UCIIOJIB30BAaTh MaTEpHaIbl CAUTOB, PEKOMEHIOBAHHBIX
MIPENo/IaBaTesIeM Ha JEKIIMOHHBIX 3aHATHUSX.

HOI[FOTOBK& K CCCCHUH

OCHOBHBIMU OPHEHTHPAMHU TIPH MOJATOTOBKE K MPOMEXKYTOYHOM aTTECTAIIUH MO TUCIUTUTHHE SBJISFOTCS
KOHCIIEKT JICKIIMI U TIepeueHb peKOMEHAyeMOi muTepatypsl. [Ipu moAroToBKe K ceccuu CTYAEHTY CIIEIyeT
TaK OpraHu30BaTh Y4eOHYIO paboTy, 4TOOKI Iepe/1 MEPBBIM JHEM Hadala CECCUH ObLTH CIAaHbI U 3aIUIICHBI
BCe MpakTHueckue padboTel. OCHOBHOE B MOJITOTOBKE K CECCHH — 3TO TIOBTOPEHHE BCETO MaTepraa Kypca, 1o
KOTOpPOMY HE00X0IUMO MPoiTH aTTecTaruio. [Ipr moaroToBKe K ceccuu clieayeT Bech 00beM paboThI
pacmipenensaTb paBHOMEPHO MO THSAM, OTBEJCHHBIM I TOATOTOBKH, KOHTPOJIUPOBATH KAKIBIN JCHD
BBITIOJTHEHUS Pa0OTHI.

6. @D oHabI OLIEHOYHBIX CPEACTB MJId TEKYIIEIo KOHTPOJISA YCIIEBACEMOCTH,
HpOMe)KyTO‘lHOﬁ aTTECTAllUM 1 CAMOKOHTPOJIA 110 UTOIraM 0CBOCHUA NTUCHHUIIINHDBI

TexHonorus OLICHUBAHUA KOMHCTCHL{I/If/'I (1)OHHaMI/I OIICHOYHBIX CPCACTB:

(hopMUpOBaHHE KPUTEPUEB OIICHUBAHMSI KOMITCTECHITUH;

o3HakomiieHrne odyuaromuxcst B OMMOC ¢ kputepusiMu OIeHUBAaHMSI KOHKPETHBIX THUITOB OIICHOYHBIX
CPEICTB;

OIICHMBAHHE KOMIIETCHIINI CTYJIEHTOB C TIOMOIILIO0 OIEHOYHBIX CPEJICTB;

nmyosukarus pe3ynbratoB ocBoeHus OITOIT B muunom kabunere B DMMOC oOydaromierocs;

Tect past popmuposanus «I1K-1.1»
Bomnpoc Nel .
TexHuueckue PErIIaMCHTBI € YYCTOM CTCIICHU PHUCKA TPUYIMHCHUS BpCaa YCTaHABJIMBAIOT

BapuaHm bl omeemoes.

1. MuHuUMaIbHO HEOOXOIUMBIE TPEOOBAHUS
2. HeoOxoaumble U JOCTaTOYHbIE TPEOOBAHUS

Bonpoc Ne2 .
KauecTBo B coorBercTBUU ¢ TepmuHoaorueit 1CO 9000 — sto
Bapuanmuvl omeemos:

1. XapakTepucTHKa WK CBOMCTBO, MpUCYIee 00BEKTaM
2. CreneHb COOTBETCTBUS NPUCYLIUX XapaKTEPUCTUK 00BEKTa TPEOOBAHUAM

Bonpoc Ne3 .

3HaK COOTBETCTBUS CUCTEMEI KAUeCTBa ... IMMPOCTABJIAThL HA IPOAYKIHUU

Bapuanmbl omeemoes.



l.
2.

AOITyCKaCTCA
HC JOITYyCKaCTCA

Bonpoc Ne4 .

3HaK COOTBETCTBHS HAHOCUTCS Ha

Tun omeema.: MHOTHE U3 MHOTHUX
Bapuanmer omeemos:

l.
2.
3.
4.

TexHuyeckue ycioBus, 10 KOTOPBIM AaHHas MPOLYKLUS TPOU3BOIUTCS
Tapy v CONpOBOIUTENBHYIO JOKYMEHTALUIO

Ceprudukar cOOTBETCTBUS

WUz nenue

Bompoc Ne5 .

Homenknarypa nokasareneil kauecTBa KOHKPETHOM MPOAYKLUN YCTaHABIMBAETCS:

BapuaHm bl omeemoes.

l.
2.
3.
4.

[IpousBoauTeNsIMH MPOTYKIIUN

B pesynbrate onpoca norpedureneit
l'ocynapcTBEHHBIM CTaHAAPTOM
['ocynapcTBeHHBIMU UCTIOTHUTEILHBIMUA OpraHaMH

KpnTepml OI€HKH BBINMOJIHCHHUSA 3aJaHUA

Onenka Kpurepunu oniennBanus

HeynosnerBopurensto | ot 0% 1o 30% mpaBUIIBHBIX OTBETOB U3 OOIIET0O YHCIIA TECTOBBIX 3aaHHMA

Y 10BIIETBOPUTEIIHHO ot 31% 1o 50% npaBUIBHBIX OTBETOB U3 OOIIETO YKCIa TECTOBBIX 3aJaHHA
Xopoto oT 51% 1o 80% mpaBUIBHBIX OTBETOB U3 OOIIETr0O YKCIa TECTOBBIX 3aaHHA
OTanyHO ot 81% mo 100% mpaBUIBLHBIX OTBETOB U3 OOIIETO YKCIa TECTOBBIX 3aJaHUN

NNk WD =

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.

Boinosnenue pegepara nis popmupoBanus «I1K-1.2»

Mertoabl IpeieIbHBIX U CPETHUX BEJIMUMUH B U3yUYEHUH KaueCcTBa

WNHaekc cOpTHOCTH U MOPSIIOK €ro pacyeToB

SInoHCKMIT MEHEPKMEHT KaueCTBa

[lena 1 kauecTBO MPOAYKIIMH; MTPUHIIMIIBI U TTPOOIEMBI

Kapra TexHuueckoro ypoBHs U KauecTBa NpOLYKIUU

MupoBsie cTaH1apThl KauecTBa

KommiekcHast u onepexaroias CTaHIapTH3aUs KaKk CPEACTBO OTPAKECHHS TOCTHKEHUN HAYKU U
TEXHUKH

I'ocynapcTBeHHBIE, OTpACIEBbIC U BHYTPU(DUPMEHHBIC CTAHIAPTHI

QDYHKINN yIPABJICHUS KaYECTBOM

OrnpezeneHre ONTUMAIBHOTO YPOBHSI HOMUHAJIBHOTO PEKUMA HAKIIAIKU IPOU3BOICTBEHHOTO Mpolecca
VYrpaBneHue KauecTBOM 10 HOMHHAITY M IOITyCKaM

OCHOBHbBIE NOHATHS CTATUCTUYECKON TEOPUU IPH YIIPaBICHUU Ka4y€CTBOM

Kontponbusie kaptel Y.1llyxapTa u ux 3HaueHHE 151 YIPABICHUS MPOU3BOJICTBOM U Kau€CTBOM
VYpapieHue KaueCTBOM KU3HU

Onenka kadecTBa 0Oy4YEeHHsSI U OIICHKH YCIIEBAEMOCTH CTY/ICHTOB

I'padux ['anTa B yripaBneHUH IUKIOM MIPOLIEAYD

B3aumocss3p 00111eT0 MEHE)KMEHTA U MEHEIKMEHTa KauecTBa

CepTudukanus u pa3BUTHE €€ IPUHIIUIIOB

Poub crangapros MCO 9000 u cepTudUKanuy CUCTEM KauyecTBa

Pa3BuTHe opraHM3alMOHHBIX CXEM YIPaBIEHUSI KaYeCTBOM U OCHOBBI (DYHKIIMN MEHEIKepa M0 KaueCTBY
UucnoBble XapaKTEPUCTUKU OJTHO- M IBYXCTYNEHYATHIX IJIAHOB KOHTPOJIS KaueCcTBa MPOLYKIIUU




KpnTepml OI€HKH BBINMOJIHCHHUSA 3aJaHUSA

Onenka Kpurepun oneHnBanus

OOyuaromuiicss He pacKpblI MaTEepUal Mo TEME 3aJaHHsl WM MaTepHall pacKpbIT
ITOBEPXHOCTHO, U3J1araeMblii MaTeprall He CHCTEMATHU3UPOBaH, BbIBOIbI
HeynoBneTBopUTeNbHO | HEIOCTATOYHO apryMEHTHPOBAHbI, 00Y4aloNUiics He BBICKA3bIBaJl CBOEIO MHEHUS,
HE MPOSIBUJI CITOCOOHOCTD K aHAIIN3Y, UMEIOTCS CMBICIIOBBIC M PEUEBbIC OITUOKH B

pedepate

OOyyJarommiicss JEMOHCTPUPYET JJOTUIHOCTh M JIOKA3aTEIIbHOCTh MU3JI0KCHHS
MaTepuaia 1mo TeMe 3a/1aHusl, HO JOMyCKAeT OTAENbHbIE HETOUHOCTU MIPH

Y IOBIETBOPUTENBHO | UCTIOJIB30BAHUH KITFOUYCBBIX MOHATHI. OOydaromuiicss He MPOIEMOHCTPUPOBAIT
CIIOCOOHOCTh K HAYYHOMY aHAJIU3y, He BBICKa3bIBaI B pad0OTE CBOCI0 MHEHHUS,
JIOTTYCTHJI OIIMOKY B JIOTHUYECKOM OOOCHOBAaHUU CBOETO OTBETA

Pedepar Hanucan rpaMOTHBIM HaYYHBIM SI3BIKOM, UMEET YETKYIO CTPYKTYpY U
JIOTUKY U3JI0KEHHMsI, TOUKa 3peHust o0ydarolerocsi 000CHOBaHa, B pabore
NPUCYTCTBYIOT CCBUIKM Ha Hay4YHbBIC HCTOYHUKH, MHEHUS N3BECTHBIX YUEHBIX B
JaHHOH obnacTu

Xoporo

Pedepat Hanmcan rpaMOTHBIM HaYYHBIM SI3BIKOM, UMEET YETKYIO CTPYKTYpY U
JIOTUKY M3JIOKEHUSI, TOUKa 3peHUs1 00yJaromierocs 000CHOBaHa, IpHu pa3paboTke
OtnuyHO pedepara UCIIOTB30BaHO HE MEHEE 5-8 HayUHBIX UCTOYHUKOB. B pabore
BBIIBUT'AIOTCA HOBBIC UJICH U TPAKTOBKH, ACMOHCTPHUPYCTCA CHOCO6HOCTB
00y4YaroIerocsi aHaJIM3UPOBATh MaTepPHaJl, BEIPaXKAaeTCsl €ro MHEHHE TI0 TIpo0IeMe

Keiic nas popmuposanus «I1K-1.3»

Ienp kelica-pa3paboTaTh MPOEKT,IOJIUTUKY U MEPOTIPHUSTHSA IO CUCTEME MEHEI)KMEHTa KauecTBa Ha
MPEATIPUATHH.

Onucanue cuTyanuu:

Br1 — pykoBoauTeNb peAnpusaTHS (KoMMepueckas pupma), y Bac ects po0ieMbl ¢ Ka4ecTBOM,
BBIITyCKaeMOM MPOAYKIMY WK NpeAaraeMslx ycayr. /s pemenus 1ol npo6iemsl Bel XxoTuTE BHEAPUTD
CUCTEMY MEHEKMEHTA KaueCTBa, UCIOJIb3Ys KOMIUIEKC 3HAaHUH, OJIYUYEHHBIX I10CJIE TPOCIYLIMBAaHUS Kypca
«YTpaBIeHUE Ka4YECTBOM.

3amanue: Bam Haso OLIEHUTH 00IIIE€e MOJI0KEHUE CHCTEMbI KaueCTBa, MPEJACTaBUTh IPOCKT YIIyUIICHUS
CUCTEMbI MEHEPKMEHTA KaueCTBa Ha MPEINPUATUH.

I[JIH BBITIOJIHCHUSA JaHHOT'O 3alaHUA HYKHO PCIIUTL CJICAYIOIIUC BOIIPOCHI:

1.1aTh KpaTKyIO XapaKTepUCTUKY JeATeTbHOCTH pUupMbl (chepa AesTenbHOCTH, MUCCHUS II€TTH, OCHOBHBIE
KOHKYPEHTBI, CTPO€HUE OPTaHU3alll1, BUbI BBITYCKAEMOM MPOAYKIINUK) U MPOOJIeM yXyIIIeH!s KayecTBa?
2.0nucath METO/BI BBISIBJICHUSI OCHOBHBIX IPOOJIEM, KOTOPbIE yXY IIIal0T KAYeCTBO MPOAYKLIMU UK YCIIyTH
(Cratuctrueckue MeTobl, MapKeTUHTOBBIE METO/IbI, DKOHOMUYECKHUE METO/IbI)?

3.0mnucaTh CyIIecTBYIOIIYIO CHCTEMY KauecTBa (KTO 3aHMMAeTCs KaueCTBOM, KaKUE MPOIIECCHl OLEHUBAIOTCS,
KaKH€ METO/bI 110 OLICHKH KaueCcTBa IPOAYKIIMH, IPOLIECCOB U CUCTEMBI UCIIOIB3YIOTCS, IPOBOAATCS JIU
paboThI MO YIyYIIEHUIO, COXPAHEHUIO)

4.Bb1OpaTh OCHOBHYIO KOHIIETILIMIO TIOCTPOEHUs crcTeMbl kadecTBa npoaykiuu (TQM, ISO unu npyrue
BapuaHThl). OnUcaTh NOJIUTUKY 110 KA4eCTBY, CPOPMYINPOBATH MUCCHIO 10 YITYUIICHHIO KaYeCTBa
5.0mnpenenuTh MoKa3aTeau KauecTBa BhITyCKaeMON MPOAYKIIUU, U ITapaMETPhl €€ OLICHKU

6.01penenuTb OCHOBHBIE M BCTIOMOTaTENbHbBIE BUABI IIPOLIECCOB, OMMCATh UX U AAaTh TapaMETPhl OLICHKU
KayecTBa MPOIIECCOB

7.01penenuTh MoKa3aTeau IeATeIbHOCTH CHCTEMbI KaueCcTBa, CIIOCOObI €€ OIleHUBaHUS

8.ITpenoXkuTh BapuaHT OPraHU3allMOHHONW CTPYKTYpPbhI HA OCHOBE CUCTEMBI KaUueCTBa

9.01eHUTh KOJIMYECTBO 3aTpaT Ha yJIydllIeHHe KauecTBa NPOAYKIMH WIH YCIyTH U 00Ul 00beM 3aTpaT Ha
BHEJPEHUE CUCTEMbI MEHEIPKMEHTA KaueCcTBa

10.ITpenoxuTh BapuaHThl CHUKEHHS COPOTUBIIEHNS HEraTUBHOI'O BOCIIPUSATHUS COTPYITHUKOB



HOBOBBEJICHHUIO.
11.IIpennoxuTs nporpaMmy IOCTOSTHHOTO YJIyYIIEHUS Ka4eCTBa JUIsl pa3IMYHbIX Opa3Ae/IeHUH, IPOLECCOB
Y CUCTEMBI Ka4eCTBA.

KpuTepml OI€HKH BBINMOJHCHHUSA 3aJaHUSA

Oruenka Kpurepuu oniennBanus

Keiic-3aganue He BBIMOJIHEHO, WM BBIIIOJIHEHO MEHEE YeM Ha TpeTb. OTCYTCTBYET
JleTaan3alus Mpy aHajIu3e Keiica, U3J10’KEHHUE YCTHOE UM TMCbMEHHOE He
HeynonerBoputenbHo | cTpykTypupoBaHo. Eciu penienne u 0003Hau€HO B BBICTYIUICHUN WU
MUCbMEHHOM OTBETE, TO OHO HE SBJISETCS PEIICHHEM POoOIeMbl, KOTopast
3aJI0’KeHA B Kelice

Ketic-3amanue BbIoTHEHO OoJiee 4eM Ha 2/3, HO pelIeHue pacKphIBaeTCs
pacribIBYaTo, 00yUYaromMNACsS HE MOKET YETKO apIyMEHTHPOBATh ClICJIaHHBIN
BBIOOp, MOKA3bIBAET SIBHBIN HEJOCTATOK TEOPETUUECKUX 3HAHUHN. BBIBOIBI Ci1abble,
CBUJETEIBCTBYIOT O HEIOCTATOYHOM aHaJIn3€ (PAaKTOB, B OCHOBE PELLIEHUS MOXKET
UMETb MECTO MHTepIIpeTanus (pakToB Wi npeanonoxeHus. CoocTBeHHas TOUKa
3peHHs Ha MPUYMHBI BOSHUKHOBEHUS MPOOJIEMBI HE 000CHOBaHA UJIH OTCYTCTBYET.
ITpu ycTHOM NIpe3eHTaluy Ha BONIPOCH! OTBEYACT C TPYAOM WA HE OTBEYACT
COBceM. B ciryyae mMCbMEHHOTO OTBETA O KEHWCY HE CENIaH €ro AeTalbHbIN
aHaJIn3, KOJIMYECTBO MPEACTABIEHHBIX BO3MOKHBIX BAPUAHTOB pelieHus — 1-2,
OTCYTCTBYET Y€TKasi apryMEHTalUsl OKOHYATEJIbHOIO BBIOOpa peleHHsI

y,[[OBJ'IeTBopI/ITC.HBHO

Keiic-3amanue BBIOIHEHO MOJTHOCTHIO, HO 00y4YalomIUiicsl He MPUBOAUT MOIHYIO
YETKYIO apIyMEHTAIMIO BBIOPAHHOTO pelleHus. FiMeeT MecTo u3iuiIHee
TEOPETU3UPOBAHUE, WK HA000POT, TEOpETUUECKOEe 00OCHOBAHNE OTPAHUYEHO,
UMeeTCsl COOCTBEHHAsI TOUKA 3PEHHUs Ha MPOOJIEMBbI, HO HE BCE PUUYUHBI €€
BO3HUKHOBEHUS yCTaHOBJIEHBI. [Ipy yCTHOM Mpe3eHTaly Ha JOMOJIHUTENbHbBIE
Xopouo BOITPOCHI BBICTYMAOIINI OTBEYAET C HEKOTOPBIM 3aTpyAHeHUEM. [Ipu nucbMeHHOM
OTBETE I10 BHIIIOJIHEHUIO KeHC-3a/1aHMsI C/ieflaH He TIOJIHbIM aHau3 Kelca, 6e3
yuera psizia (PaKTOB, BBISIBIIEHBI HE BCE BO3MOKHBIE MPOOJIEMBI, 171l pELICHHS MOTJia
ObITh BRIOpaHa BTOPOCTENCHHAs, a HE I1aBHasl MpoliiemMa, KOJIHUeCTBO
IIPEICTAaBICHHBIX BO3MOXHBIX BAPUAHTOB pELICHUs — 2-3, 3aTpyJHEHA YETKas
apryMeHTalusl OKOHYATEeJIbHOTO BbIOOpA OJTHOTO U3 aJIbTEPHATUBHBIX PEIICHUN

Keiic-3amanue BBIMOJIHEHO MMOJTHOCTHIO, 00YYaIOUIUIICS MPUBOAUT MOJHYIO YETKYIO
apryMEHTallMIO0 BEHIOPAHHOTO PEIICHUS HA OCHOBE KAYECTBEHHO C/IEJIAaHHOTO
aHanu3a. JleMOHCTPHPYIOTCS XOPOIINE TEOPETHUECKUE 3HAHUS, HMEETCSI
coOcTBeHHas 000CHOBAHHAs TOYKA 3PEHUS Ha MTPOOJIEMY M PUYUHBI €€
BO3HUKHOBEHUS. B ciydae psja BBISBICHHBIX MPOOJIEM YETKO OMpeAesieT ux
OTtnnyHO uepapxuto. [Ipu yCTHOI mpe3eHTaiu yBepeHHO U OBICTPO OTBEYACT HA 33/JaHHBIC
BOIPOCHI, BEICTYIUICHHE COMPOBOXKAAETCA MIPHeMaMH BU3yanu3anuu. B ciydae
IIACBMEHHOTI'0 OTBETA I10 BBINIOJHEHUIO KEHC-3aJaHus ClIe]IaH CTPYKTYPUPOBAHHbIN
n HCT&HHSHPOB&HHBIﬁ aHaJIu3 Keﬁca, MMpEaACTaBJICHBI BO3MOXHBIC BApUAaHTEI
pemienus (3-5), 4eTKO U apryMEHTUPOBAaHO 00OCHOBAH OKOHYATEIbHBIN BEIOOD
OJIHOTO U3 AJITEPHATUBHBIX PELICHUN

Keiic n1a popmupoBanus «I1K-1.3»

Lenp keiica-mpoaHaTU3upPOBATh MIPOOJIEMBI B CHCTEME MEHEKMEHTA KaueTCTBa NPEANPUATHS U pa3paboTaTh
PEKOMEHAALINY [Tl €€ pa3pelleHus..

Onucanue CUTyalluu:

Komnanus «HaGmronarensy 3aHUMaeTcsl yCTaHOBKOM U 00CTy>KMBaHHUEM CHCTEM BUACOHAO0IeHUs. BTOphiM
HaIPaBIICHUEM JICITEITLHOCTH SBJISETCS] YCTAaHOBKA M 0OCITY)KUBAHUE DJICKTPOHHBIX CUCTEM
MIPOTUBOMNOXkapHOH Oe3onmacHocT. CaMu cucTeMbl U TPUOOPHI OHU 3aKyNAIOT Y CTOPOHHUX OpPTaHU3alINM,



oomnee 50% 3aKyImarTCs B POCCHMUCKUX KOMIIAHUSAX-HU3TOTOBUTEIISX.

OcHoBHoO# npo6aeMoit 3(h(HheKTUBHOMN HKCIUTyaTallul YCTPOUCTB SIBJIETCS (PU3MUECKOE CTapeHHe YCTPOICTB,
0Cc00EHHO TeX, KOTOPBIE HAXOATCS CHAPY>KU 00BbEKTOB M SKCILTYaTHPYIOTCS OoJjiee roja.

Bricokas cTerneHb MOpaIbHOTO B (PU3HUYECKOTO H3HOCA 00OPYIOBAHUS 110 BHICOHAOIIOJCHHUIO TPUBOINT K
YBEJIMYEHUIO MIOTOKA OTKA30B Pa0OThI CUCTEM, YBEIMYMBAET HOPMbI BPEMEHH Ha €ro 00CITyKUBaHHE.

B tekymem roay cpenHee Bpems yCTpaHEHHUs MOBPEXKACHUN 000pyI0BaHUS IO CPABHEHHIO C MPOILIBIM
roIOM YBEIHYHIIOCH Ha 24 MUHYTHL. [Ipu 3TOM cpenHee BpeMsi BOCCTaHOBIICHHS pab0ThI 000py0BaHHS
COCTAaBJISIET CBEIIIE 4 YacoB.

HeynosneTBoputenbHbIM OcTaeTcs cocTosiHue kadeneil. [lonnxkenne n30asaum, COOOLIeHUs MEXTY XKUITaMH,
OOPBIBBI )KUJI IPUBOISAT K OTKa3aM yCTPONCTB.

13 o0riero Koim4ecTBa OTKA30B 110 BUHE AKCIUTyaTal[HOHHOTO mTarta npousonuio 70% orkaszos. 13 Hux 10
CJIy4aeB — 3aMEHa HEUCIPABHBIX KOMIUIEKTYIOIINX, 7 CIy4aeB — HEKaueCTBEHHOE BBIMOJIHEHUE TeX.
mporecca, 3 cirydas — IeperopaHue nperoxXpaHuTesnci.

B Texymem roay Obuto nomymieHo 24 oTka3a mudpoBbIX cucTeM nepenadd. [[puarHbl BO3HUKHOBEHUS
0TKa30B B paboTe IUPPOBHIX YCTPOUCTB:

MO3HHE
npowzEaacTes 8%

EOMMNEKTYRILWE
4%

apyrie 1634

owmbrm MO 427%

HawubGonbliiee 4nciio 0TKa3oB B O6IJ_I€M KOJIMYECTBC OTKA30B HO)KB.pHOfI 151 oxpaHHo-nomapHoﬁ CHUTHaJIN3allun
— IO MPUYXHE 3aBOJA-U3TrOTOBUTCIIA.

OTka3bl, BEI3BaHHBIE COOEM BHEITHETO AJIEKTPOCHA0XKEHHUs, COCTaBMIN 18% OT 00IIIeTo KOJIM4YecTBa OTKa30B
CPE/CTB MOXKAPHOW U OXPaHHO-TIOKAPHOH CUTHAIM3AIIHH.

Crapenue yCTpOUCTB CBSI3M, HEJOCTATKU MPOLIECCOB TEXHUYECKOTO 00CTYKUBaHUS, HEYAOBIETBOPUTEIbHBIN
npodeCCHOHATN3M paOOTHUKOB, OTCYTCTBHE JOJDKHOW CUCTEMBI MOTHUBAIIUH — BCE ATH MIPUYHHBI IPHBOIST K
0TKa3aM YCTPOWCTB CBSI3H U HEYJIOBJIETBOPEHUIO BHYTPEHHUX U BHEITHUX MOoTpeduTeneil. Cutyamus
OCJIOXKHSIETCS HCIIOJIb30BaHUEM B CHCTEMaX aHaJOTOBBIX M LU(POBBIX YCTPOMCTB, a pAOOTHUKH JTydllle
00CITyKMBaIOT UMEHHO aHAJIOTOBbIe yCTpoiicTBa. CeHaaIucTOB M0 HU(PPOBBIM yCTPOMCTBAM B KOMITAHUHU —
€AMHULBI.

K Texymem roay o6muii 00beM noteps oT Opaka (Kak B OTHOCUTENILHOM, TaK U B HATYPAJIIbHOM BBIPAKEHUH )
BO3pacTaeT, Mpu4eM Opak BOSHHKAET KaK M0 BUHE MEPBOHAYAIBHOTO Opaka OT 3aBO/Ia-U3rOTOBUTEIIS, TaK U
BCJICZICTBHE HEKAUECTBEHHOTO MOHTAKa.

Kak cnenctBue npobiaembl obecriedeHns KauecTBa — yXy/IIeHne (PUHAHCOBOW COCTABIIAIONIEH AeSITeTbHOCTH
KOMITaHHH B LIEJIOM, POCT CE0ECTOMMOCTH yCIYT HHQPACTPYKTYpHI U COKpalieHne 10Xoa0B. [loaromy Ha
MPEANPHUATHH IPOUCXOTUT COKpAIllEHUE CTaThU 3aTpaT Ha o0ecreyeHne JOCTUTHYTOTO YPOBHS KauecTBa
YCIIYT.

3amanue: BaM Ha/0 OLIGHUTh MPUYMHBI OTKA30B B pab0Te CUCTEM BUICOHAOIOICHHS, IPOBECTH
CTaTUCTUYECKUI aHaJIu3 OTKa30B B (YHLHOHUPOBAHUHM CUCTEM BHACOHAOIIOECHUS 32 CUET BHEIIHUX U
BHYTPEHHUX NMPUYHH,OIICHUTH (DMHAHCOBBIC TOCIEACTBHS 3aBO/Ia BCIEICTBUE OTEPh OT Opaka,pa3padorarh
BO3MOYKHBIE BAPUAHTHI pa3pelIeHrs] BO3HUKIINX MTPOOIIEM.

Jy1s1 BBIIOJIHEHUS JAHHOTO 33JJaHUs HYKHO PELIUTh CJIETYIOIINE BOIIPOCHI:
1.IIpoananu3upyiite npobaemMsbl, yXyAIIalOIIMe KaueCTBO pabOThl TEXHUYECKUX CPEACTB, U COCTABbTE CIHCOK.

2.Ha xaxmayro npo0yieMy 13 CHCKa HAMTUIITUTE BO3MOXKHOE PEIICHUE.



3.Chopmynupyiite oOme peKOMEHIAMN 110 YIYYIICHUIO KaueCTBa MPOAYKIINH U CHIDKCHHUIO YPOBHS €€
Opaka c o0ocHOBaHHMEM /15 pykoBojacTBa «Habmomaremns».

KpnTepnu OIICHKH BbINNIOJTHCHUSA 3aJJaHUA

OreHka

Kpurepun onennBanus

HeynosnerBopurenbHO

Keiic-3amanue He BBITIOIHEHO, MM BBHITIOJIHEHO MEHEE 4eM Ha TpeTh. OTCYTCTBYET
JleTajan3alus py aHaJIu3e Keiica, U3J10KEHNE YCTHOE UM TUCbMEHHOE He
CTpyKTypupoBaHo. Eciu penienre u 0003Hau€HO B BHICTYTICHUH HITU
MMMCbMEHHOM OTBETE, TO OHO HE SIBJISIETCS PEIICHHEM MPOOJIEMbI, KOTOpast
3aJI0’KeHa B Kelice

VY 10BIETBOPUTEITHHO

Keilic-3aanue BbInonHeHO Oosiee 4yeM Ha 2/3, HO pelleHue pacKpbIBaeTcs
pacIibIB4aTo, 00y4aromuiics He MOKET YETKO apIyMEHTUPOBATh CAETaHHBIN
BbIOOp, MOKa3bIBAET SIBHBIN HEJOCTATOK TEOPETUUECKUX 3HAHUHN. BbIBOIBI Ci1a0ble,
CBHUJIETENILCTBYIOT O HEJIOCTATOYHOM aHaJHM3€e (PAKTOB, B OCHOBE PEIICHUS MOXKET
UMETh MECTO UHTepIpeTanus (akToB WK npeanonoxenus. CoOCTBeHHAst TOUKa
3peHMs Ha IPUUMHBI BOSHUKHOBEHUS NMPOOJIEMbl HE 000CHOBaHA UM OTCYTCTBYET.
ITpu ycTHOM Ipe3eHTalny Ha BOIIPOCH! OTBEYAET C TPYAOM HIJIM HE OTBEUYAECT
coBceM. B ciydae mucbMeHHOTO OTBETA MO KEUCY HE ClIeNIaH €ro AeTalbHbIN
aHaJIN3, KOJIMYECTBO MPEACTABIEHHBIX BO3MOKHBIX BAPUAHTOB pelieHus — 1-2,
OTCYTCTBYET YETKasl apryMEHTAalllsl OKOHYATEIbHOI'O BEIOOPA pEIICHUs

Xopomo

Keiic-3amanue BBIIOJIHEHO MOJHOCTHIO, HO 00y4Yarouicsl HE IPUBOAUT MOJIHYIO
YETKYIO aprYMEHTAIIMIO BEIOPAHHOTO pelIeHus. FIMeeT MecTo u3uiHee
TEOPETU3UPOBAHKE, WIH HA000POT, TEOpETUIECKOEe 000CHOBAHNE OTPAHUUYEHO,
UMeeTCs COOCTBEHHAs TOYKA 3pEHUS Ha MPOOJIeMbl, HO HE BCE IPUIHHBI €€
BO3HUKHOBEHHS yCTaHOBJIEHHI. [Ipy yCTHOI Mpe3eHTaIlu Ha JOMOIHUTEIbHbBIE
BOIPOCHI BBICTYMAIOIINI OTBEYAET C HEKOTOPHIM 3aTpyAHeHueM. [Ipu nucbMeHHOM
OTBETE I10 BBINOJHEHHMIO KeHC-3a1aHns CAeIaH He TTOJHBIA aHaau3 Kelica, 0e3
yudeTa psaja $GakToB, BHISIBICHBI HE BCE BO3MOXKHBIC MTPOOJIEMBI, [IJIsl pEIICHHUS MOTJIa
OBITh BRIOpaHA BTOPOCTETICHHAS, a HE TJIaBHAsI MPo0sIeMa, KOJTMIECTBO
MPEACTABICHHBIX BO3MOXHBIX BAPUAHTOB PEIICHUs — 2-3, 3aTpyTHCHA YETKas
apryMeHTaIisl OKOHYATEIIbHOTO BBIOOpA OJTHOTO U3 allbTEPHATUBHBIX PEIICHUN

OTJINYHO

Ketlic-3a1anue BBIMOIHEHO MOTHOCTHIO, 00YYAIOIIMICS IPUBOIUT MOJIHYIO YETKYIO
apryMEHTallMI0 BHIOPAHHOTO PEIICHHS HA OCHOBE KAaUECTBEHHO C/IEJIaHHOTO
aHanu3a. JleMOHCTPHPYIOTCS XOPOIlNe TEOPETHUECKUE 3HAHUS, UMEeTCsI
coOcTBeHHasi 000CHOBaHHAs TOUKA 3PEHHUS Ha MPOOJIEMyY U IPUYMHBI €e
BO3HUKHOBEHUS. B ciydae psja BbISBICHHBIX POOJIEM YETKO ONpEAETsIeT ux
uepapxuto. [Ipu ycTHOI mpe3eHTay yBepeHHO U ObICTPO OTBEYAET Ha 33 1aHHBIE
BOIIPOCHI, BEICTYIUIEHHE CONPOBOXKAAETCS TPpUEMaMH BU3yanu3auuu. B ciydae
MUCbMEHHOTO OTBETA 10 BBIIOJHEHUIO KEHC-3a/1aHus ClIeNIaH CTPYKTYPUPOBaHHBIH
U JIeTaIM3UPOBAaHHBIN aHAIN3 Keiica, MPeICTaBIeHbl BO3MOXHbBIC BAPHAHTHI
peuienus (3-5), 4eTKO U apryMEHTUPOBAaHO 0OOCHOBAH OKOHYATEIbHBINA BHIOOD
OJTHOTO U3 aJIbTepHAaTUBHBIX PEIICHUI

Bonpoc Nel .

Tect nast popmupoBanus «I1K-3.1»

bazoBrie KOHIEMITUN BCCOGH_ICFO YHpaBJICHUA KaUCCTBOM aKIICHTUPYIOT BHUMAHHUC HA:

Tun omeema: MHOTHE U3 MHOTUX

Bapuanmer omeemoas:

1. Pe3ynbTaT mpoiiecca

2. Tlotpeburens
3. Ilpouecc




4. JInyHOCTB
Bomnpoc No2 .
[Muxn PDCA (Ilyxapta niu JleMuHra) onpenenser:

BapuaHmbl omeenoes.

1. MeTom010THI0 HEPEPHIBHOTO COBEPILICHCTBOBAHMS.
2. Illaru mo npUMEHEHHIO CTATUCTUYECKUX METOI0B KOHTPOJIS.
3. Drambl KOHTPOJIS KaueCTBA MPOAYKIIMHU

Bonpoc Ne3 .

OCOOEHHOCTH CTaTUCTUYECKOTO YHOpaBJICHUA KaUCCTBOM 3aKIIIOYAIOTCs B:

Bapuanmbl omeemoe.

1. PaboTe 1o MOBBIIICHNIO Ka4eCTBA C OJTHOBPEMEHHBIM CHM)KEHUEM H3IEPIKEK TIPOU3BO/ICTBA.
2. KauectBe upmsi ("camoorienka")
3. CraOmwIbHOCTH IPOU3BOACTBEHHOIO MPOLECCA U CHUKEHUS U3ICPIKEK.

Bonpoc Ne4 .

Cucrema Teiinopa ciry>xuia s IpOBEPKU KauecTBa

Bapuanmer omeemoas:

1. Ilpomecca.
2. OpgHoro u3nenus.
3. ®Oupmsl.

Bompoc Ne5 .
HauOonbliee pacnpocTpaHeHne MOIy4HUIM METO bl KOHTPOJIS KayecTBa:
BapuaHmbl omeenoes.

1. CruiomHoN KOHTPOJIb.
2. CraTuCcTHYECKUE METOIBI.
3. CruiomIHbIe METO/IbI KOHTPOJIS.

KpnTepml OI€HKH BBINMOJIHCHHUSA 3aJaHUA

Onenka Kpurepun oniennBanus

HeynosnerBopurensno | ot 0% 1o 30% mpaBUIIBHBIX OTBETOB U3 OOIIETO YHCIIA TECTOBBIX 3aaHHMA

Y 10BIIETBOPUTEIIHHO ot 31% 1o 50% npaBUIBHBIX OTBETOB U3 OOIIET0 YKCIa TECTOBBIX 3aaHHA
Xopotio oT 51% 1o 80% npaBUIIBHBIX OTBETOB U3 OOIIET0 YKCIa TECTOBBIX 3aaHHA
OTanyHO ot 81% mo 100% mpaBUILHBIX OTBETOB U3 OOIIETO YKCIa TECTOBBIX 3aJaHUN

Boinosnenue pegepara nis popmupoanus «I1K-3.2»

—_—

dunocodust KauecTBa U €€ COAEPKAHNE Ha Pa3JINYHBIX TANaxX pa3BUTHS YEIOBEUECTBA.
[TonsATHE KauecTBa, €ro MOAU(MUKALMYU U CBA3b C IPYTMMU SIKOHOMHUYECKUMH KaTErOpUsIMHU
(TpY0€MKOCTBI0, 3P PEKTUBHOCTHIO, TPUOBLIBHOCTHIO, IIEHON U 3aTpaTaMH).

«3Be3abD» KauecTBa, Kak (popMa reOMETPUIECKOr0 U300paKEHUs; UX MPABO Ha CYILIECTBOBAHUE.
Opranu3alioOHHbIE CTPYKTYPBI U MOJIEIH B YIIPABICHUN Ka4€CTBOM.

Cekper ycriexa KOMIIaHUH B YIIPaBICHUH KaUE€CTBOM.

Meroa «1ecTh CUTM» B CHCTEME METOJI0OB YIIPABIICHUS Ka4€CTBOM.

KBanumeTrpus Kak crierraibHas HayKa o mpobjeMaM N3MEepeHus: KauecTBa MPOyKIIHH.
N3mepurenbHblil SKCTPEMU3M IIPU U3YUYECHUH Ka4yeCTBa.

@DaxTOpBl U MOTHBALIMU B YIIPABICHUHU Ka4€CTBOM.

Bnusinue conpanbHbIX (PaKTOpPOB Ha Ka4eCTBO MPOU3BOAUMBIX TOBAPOB U YCIYT.
Crangapruzanus, cepTuduKkanus, periaMeHTanns, OpoHabl U TOBapHbIE 3HAKU KaK MHCTPYMEHTBI

D
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12.
13.
14.
15.
16.
17.
18.
19.
20.

YIPAaBJIECHUS KAYECTBOM.

WHTerpanbHble XapaKTEPUCTHKHI KauyeCTBA U CIIOCOOBI X OIPEIeIICHHS.
[ToBpIlIEHNE KauecTBa KaK (PaKTOp pa3BUTHS CTPAHBI.

MupoBble cTaHIapThl Ka4eCTBa.

Cucrema noAepKKU pEeLIEHUH B yIIPaBJIEHUN Ka4€CTBOM.
OObeKTHBHBIE U CyOBEKTUBHBIE ITAPAMETPhl B U3yUYE€HUH KaueCTBA.
Kpyxku xauectBa (SIMoHMSA) U UX POJIb B YIPABIEHUH ITPOU3BOACTBOM.
MotuBanuu 1 MaTepuaibHbIA HHTEPEC B YIIPABICHUN KAUYECTBOM.
OneHka kayecTBa yIpaBJICHUS.

OneHka TEXHUYECKOTO YPOBHS M Ka4eCTBa MPOIYKIUU

KpnTepnu OIICHKH BbINNIOJTHCHUSA 3aJaHUA

Onenka Kputepuu onennBanus

HeynosnerBopurenbHo

OOyuaromuiicst He pacKpbUT MaTeprai Mo TEME 3aIaHMsl WM MaTepuajl pacKphIT
MMOBEPXHOCTHO, U3J1araeMblii MaTepuail He CHCTEMaTU3UPOBaH, BBIBOIbI
HEJIOCTAaTOYHO apTyMEHTHUPOBAHbI, O0YyYAIOIINIICS HE BHICKA3bIBAJI CBOETO MHEHHUS,
HE MPOSBUI CIIOCOOHOCTD K aHAIHN3Y, UMEIOTCS CMBICTIOBBIE M pEUYEBbIC OLIMOKHU B

pedepare

O6yqa10u11/1171051 ACMOHCTPUPYCT JIOTUYIHOCTDb U NOKA3ATCIbHOCTD U3JIOKCHUSA
Marcpuraia 1o TEMC 3aaHrsA, HO JOITYCKACT OTACIIbHBIC HCTOYHOCTH ITPU

Y,HOBJ'ICTBOPI/ITGJ'IBHO HCITOJIb30BAHUH KITFOUEBBIX TTOHITHIA. O6yqafom1/1171c>1 HC IMMPOJACMOHCTPHPOBAJI

CIOCOOHOCTH K HAyYHOMY aHAJIM3Y, HE BBICKA3bIBAJI B pa0OTE CBOETO MHEHHUS,
JIOTTYCTHJI OIIMOKY B JIOTMYECKOM OOOCHOBAaHUU CBOETO OTBETA

Pedepar Hanrcan rpaMOTHBIM Hay4HBIM SI3bIKOM, UMEET YETKYIO CTPYKTYpY U
JIOTHKY U3JI0KE€HUs, TOUKa 3peHHs o0yuarolierocsi 000CHOBaHa, B pabote

Xoporo R
p MNPUCYTCTBYIOT CCBIJIKM HAa HAYUYHBIC UCTOYHUKHU, MHCHUSA U3BCCTHBIX YUYCHLIX B
ITAaHHOU o0JIacTH
Pedepat Hanucan rpaMOTHBIM Hay4HBIM A3BIKOM, UMEET YETKYIO CTPYKTYpY U
JIOTHKY U3JI0KE€HUs, TOUKA 3peHHs 00yJaromierocss 000CHOBaHa, pH pa3paboTke
OTtnnyHO pedepaTa uCTIOIB30BaHO HE MEHEE 5-8 HaAyYHBIX HICTOYHUKOB. B pabote

BBIJIBUT'AIOTCSl HOBBIE WU U TPAKTOBKH, IEMOHCTPUPYETCS CIOCOOHOCTh
00yyYaroIerocsi aHaJIM3upoBaTh MaTepHal, BEIPAXKAETCS €r0 MHEHHE IO Ipodieme

IIpesentanus nia popmuposanus «I1K-3.3»

1. ITo3unmu cucTeMbl MEHEPKMEHTA KauecTBa, HA OCHOBE OOBEIMHEHHSI JAHHBIX MHPOBOT'O OIBITA.
2. [IpencraBneHune KauecTBa, €ro CBsI3b C APYTUMHU SKOHOMUYECKUMH KaTeropusMu ( 3pPpexTUBHOCTHIO,
NPUOBUIBHOCTBIO, TPYAOEMKOCTBIO, IIEHOM U 3aTpaTaMMu),ero pa3sHOBUAHOCTH.

e BN Bie) NV, N SN

. «3Be3/bI» KauecTBa,nX MpaBo Ha CYHIECTBOBAHUE,MECTO U 3HAYUMOCTh B YIPABIICHUH.
. Opranu3alMOHHBIE CTPOCHUS M MOJEJIH MO YIPABJICHUIO KAYECTBOM.

. KauectBO — BceMupHoe noje A ConepHU4eCTBa.

. SINOHCKMI METOA yIIpaBICHUS Ka4E€CTBOM.

. Poccuiickuii 1 MeXIyHapOAHBIN MOAXO/ K YIIPABJICHUIO KAYECTBOM

. MeToabl aAMUHUCTPATUBHBIE U SKOHOMUUYECKHUE K YIPABJICHUIO KaYE€CTBOM.

9. Pa3BuTHe TEXHOJIOTUHN U NOHITHUA KayeCcTBa.

10.
11.
12.
13.
14.
15
16.

Cytb TotanbHoro ynpasienus kauectsoM (TQM).

KaudecTBO Kak SKOHOMUYECKAsA KATETOPHUSL.

OcCHOBHBIE TOAXOABI K MEHEPKMEHTY KaueCTBa.

VYnpasiieHue KauecTBOM, UCNOb3Ys 0cHOBBI cTanaapTos MCO.
CucTeMHBIN OX0/ K YIPABICHHUIO KAYECTBOM.

. HaHpaBJ’ICHI/IH 10 YJIYUYIICHUIO ACATCIIbHOCTU IPCAIIPUATUSA 110 COBCPIICHCTBOBAHUIO KAYCCTBA.

Beiciiee pyKoOBOACTBO IPEANIPUATHS, €0 3HAYMMOCTb B CUCTEME Ka4eCTBa.




17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.

dopMupOBaHHUE CTPATETNH, TAKTUKU U IUTAHUPOBAHMS B CUCTEME MEHEPKMEHTA KauecTBa.
OpuenTanus Ha MOTPeOUTENs B CUCTEME MEHEKMEHTA KauecTBa.

MeTob! 1 TIen IS OIICHKH KayecTBa MPOTYKITHH..

BaxHocTbh 00ydeHus nepcoHaia B CUCTEME KayecTBa.

MecTo METpOJIOTHH B CHCTEME MEHEKMEHTA KauecTBa.

Mertoab! 1 npuéMsl IO paboTe B IOCTOSTHHOM YJIy4IIEHUH KayecTBa

BaxxHOCTB camoaTTecTallK U CAMOOLIEHKH TEpCOHANIa OPraHU3alMK B CUCTEME KauecTBa.
['pymmoBbIe MOAXO0/BI K ONTUMH3AINN Ka4eCTBa.

MecTo opraHM3anuu 1 OImIaThl TPy/a B IPOLECCE YIYUIIEHUs KauecTBa.

Opranuzanus yrpaBiaeHHs MPoIiecCaMy,KaK BaKHEHIINI 3JIEMEHT CUCTEMbI KauecTBa.
Oprannzanus cucteMsbl cepTiudukanmuy B PO 1 ee poib B MEXIyHAPOAHOH CHCTEME OpTaHU3aIIH
CraTtucTudeckoe peryJupoBaHUe IPOLIECCOB.

[TpunsTHE pelieHHii B CHCTEME MEHEPKMEHTa KaueCcTBa, OCHOBAaHHBIX Ha (aKTax.
[TpuBneuenune cyOnoapsTUUKOB K IIPOLIECCY YIYUIIEHUS KauecTBa.

ITpaBoBBIE OCHOBBI CEPTH(PUKALNN TPOTYKIIMU U YCIIYT.

DKOHOMHUYECKHE aCTIEKThI YIIPABJICHUS HECOOTBETCTBYIOIIEH MPOTYKIINEH.

Ponp nokyMeHTanMu B cucTeMe yIpaBIeHUS KaUeCTBOM.

OOBeKxTHBHBIE (PAKTOPHI CTAOMIHLHOTO MOBBIICHHUS KaYecTBa.

KagecTBO Kak 0OBEKT yIpaBIICHHS.

B3anmMocBs3p 00111ero MEHEPKMEHTa U MEHEIPKMEHTa KauecTBa.

VYnpasneHue 3aTparaMu Ha oOecrieueHre KauecTBa.

Posnp TMNM3anuM U CTaHJAPTU3ALMH B CUCTEME KauecTBa.

HOpunuuecknue ocHOBBI cepTU(UKALMY POTYKIIUU U YCIIYT.

CyIIHOCTh U COJIepKaHUe CEPTHUPHUKAIHH.

Posnb cepTudukanyy B yIydlIeHUH Ka4ecTBA U SKOHOMHUKH MPEANPUATHS.
MesKyHapOAHBIH OTBIT B CEPTUPHUKAIHH.

[TpaBoBast OCHOBa M MEPHOABI CePTU(DUKAIINN CUCTEM KayecTBa.

Kpurepuu 3arpar Ha KauecTBo.

HcTopus ynpaBiieHHs] KAUE€CTBOM.

KpnTepml OICHKH BBINMOJHCHHUSA 3aJaHUSA

OneHka Kputepuun onenuBanus

B npesenTanmu He pacKphITO coaepKaHNE MPEACTABIIEMOM TEMbl; UMEIOTCS
dakTrueckue (conepxareabHble), opporpadpuueckre U CTUIMCTHYECKUE OINOKH.

HeynosnerBopurensHo | He mpencraBneH nepedeHb NCTOYHUKOB. L[BeToBBIE, MIPHU(TOBBIE peIICHHS,

PaCIIOJIOKCHNUE TCKCTOB U CXEM HC COOTBCTCTBYIOT Tpe6OBaHI/IHM peain3aninunu
MMpUHIMIIA HATJISITHOCTH B 06y‘-I€HI/II/I

y,[[OBJ'IeTBopI/ITC.HBHO

[Ipe3enTtanus BKItOUaeT MeHee § ClIaiiJIoB OCHOBHOM yacTu. B mpe3eHTanuu He
MOJTHOCTBIO PACKPBITO COJIEPKAHUE MPEICTABISIEMOM TEMbI, HEUETKO ONpeaciieHa
CTPYKTypa Ipe3eHTallu1, UMEIOTCS cofiepKaTelbHble, opdorpaduyeckue u
CTHJIMCTUYECKHE OmMOKH (60see Tpex), MPeACcTaBlieH MepeYeHbh HCTOUHUKOB.
L{BeToBBIC, IPU(TOBBIC PEIICHHS], PACTIONIOKEHNE TEKCTOB U CXEM COOTBETCTBYIOT
TpeOOBaHUSM peaTu3alu MPUHIUIA HATSITHOCTH B 00y4YeHUH

IIpesenTanus BKiIroyaeT MeHee 12 cinaiiioB OCHOBHOM yacT. B npe3zeHTanum He
MIOJTHOCTBIO PACKPBITO COAEPIKaHUE MIPEJICTABIAEMON TEMBI, YETKO OIpeesIeHa
CTPYKTYpa Ipe3eHTallU1, UMEIOTCSI HE3HAYUTEIIbHbBIE CO/IEPIKaTENIbHBIE,

Xopotio opdorpaduvecke u CTUIMCTUIECKUE OITHOKH (HEe Oosiee Tpex), MpeacTaBIeH

nepeyeHb UICTOYHUKOB. [[BeToBbIe, MIpH(TOBBIE pellIeHNs, pacloI0KEHNE TEKCTOB
U CXEM B IIOJIHOW Mepe COOTBETCTBYIOT TPEOOBAHUSM peau3alMy IPUHIHIIIA
HarJSITHOCTH B 00Y4YEeHUHT




[Ipe3enranus BkItouaeT He MeHee 12 cnaiijoB OCHOBHOM 4yacTu. B npe3enTanuu
MOJTHOCTHIO M TITyOOKO PACKPBITO COJEPKAHNE TIPEACTABISIEMON TEMBI, YETKO
oIpeJiesieHa CTPYKTypa Mpe3eHTaluu, OTCYTCTBYIOT (pakTHdyeckue

OTnnuHO (comepxaTenpHbIe), opdorpaduyecke U CTUIMCTUIECKUE OIMOKH, IPEICTaBICH
IepevYeHb UCTOYHUKOB. [{BeToBbIC, HIPU(TOBBIE PELICHHS], PACIIOIOKEHUE TEKCTOB
U CXEM COOTBETCTBYIOT TPeOOBaHUSAM pealn3alii MPUHIIMIIA HATJISITHOCTH B
o0ydeHnn

BOl'[pOCI)I AJIA MPOBEACHUSA l'[pOMC)KyTO'lHOﬁ aTTeCTAlluM 110 UTOIraM OCBOCHHUSA TUCHUIIJIMHBI
Tema 1. CyWHOC'mb NOHAMUA «Kayecmeo»

1. Ucropudeckwii mporiecc GOpMUPOBAHUS COBPEMEHHOTO TTOIX0/1a K KaYECTBY.
2. OcHoBomnonoxxauku Beeobmero Ynpasnenus Kauectsom (TQM).
3. CymHOCTb Ka4ecTBa U YNPaBJICHUs KAU€CTBOM.

Tema 2. Kauecmeo xax coomseemcmeue cmam)apmaM

4. Kateropuu KauecTBa TOBAPOB U YCIYT. Y IOBJIETBOPEHHE MOTPEOUTEIIS.
5. Ilokasarenu KayecTBa MPOTyKIIHH.
6. [TapameTpsl kauecTBa.

Tema 3. Kauecmso kak coomsemcmaue obpazyam u mpebosanusim nompeoumereti

7. ITokazaTenu COOTBETCTBUS yIOBICTBOPCHHOCTH IMTOTPEOUTEIIS.
8. YrpaBneHne KOMIJIEKCHBIM Ka4eCTBOM.
9. CeMb OCHOBHBIX METOJIOB 00CCIICUCHHS KauecTBa U UX 3HaucHue B TQM.

Tema 4. Ucmopus ynpaenenus kauecmeom

10. MeTtoap! KoHTpOJIs KadecTBa. Kimaccudukamus BUIOB KOHTPOJIS.

11. ConnanbHO-3KOHOMHYECKOE TAPTHEPCTBO PAOOTHUKOB U MPEATPHUATHS.

12. JIoKyMEHTUPOBAHHUE CUCTEM MEHEKMEHTA KaueCTBa.

13. OTeuecTBEeHHBIN OMBIT pa3pabOTKU KOMIUIEKCHBIX CHCTEM yTpaBieHHs kauecTBOM npoaykuuu (KC
VYKII).

Tema 5. Ocnosmvie nonosxcenus konyenyuu TOM

14. CeMb OCHOBHBIX METOJIOB OO€CIICUCHHUS KaueCTBa M MX 3HaueHne B TQM.

15. IlocraBuyku u norpedurenu B cucreme TQM.

16. Konuenuus yenoseueckoro (paxropa B TQM.

17. KomIekc MexXIyHapOAHbIX CTAaHIAPTOB MO yIpaBiieHUto kadyecTBoM cepun NCO.
18. IlpuMeHeHne MeXyHapOIHBIX CTaHIapTOB KauecTBa B Poccun

Tema 6. Cywnocmob u cooepacanue cepmugurayuu npooyKyuu

19. T'occrangapt u ero GyHKIUH U TOJTHOMOYHSL.

20. ITonatue u MeToAbl CePTUDUKALIMU TPOTYKITHH.

21. HopmaTHBHBIE TOKYMEHTHI 110 CTAaHAAPTH3AINUN U CePTUDUKAITUH.
22. KauecTBO KaK KpUTEPU EATEIbHOCTH IPEATPUSATHS.

23. OCHOBHBbIE TIOJIOKEHUS YIIPABIICHUSI KAYECTBOM.

24. CraTUCTHUYECKHE METO/Ibl YIPABIECHUS KAYECTBOM.

25. IInanupoBaHue ynpaBieHUs KAYECTBOM.

26. DKOHOMMKA YIIPaBJICHNS KAUECTBOM.

Tema 7. Cepmuchuxayusn cucmem meHeOHCMeHMA Ka4ecmed

27. AyauT cuCTeM KadecTBa.

28. Konrenuus BceoOI11ero ynpapieHHs KA4Y€CTBOM.

29. OCHOBHBIE IPUHIUIIBI U METO/IbI YIIPABICHUS KAUECTBOM.
30. CTaTuCTHYECKHUE METO/IbI YIIPABICHHS KaU€CTBOM.

31. Cdepa npuiioxkeHUss METOJIOB YIIPABICHHUS KAueCTBOM.

Tema 8. Oyenxa 3ampam Ha MEHEOHCMEHM Kauyecmaed



32. HopmaTtuBHbBIE JOKYMEHTHI IO CTAaHAAPTU3ALUHU U CEPTUPUKALIUY.

33. MexayHapoaHble OpraHnu3aluy B 00JacTH CTaHAAPTH3AINN U YIPABICHUS KAU€CTBOM.
34. Ha3znaueHue u 0011as CTpyKTypa CTaHAapTOB.

Tema 9. Uncmpymenmol u MemoOovl YNpasieHus Kaiecmeom

35. Meroab! KoHTpoIs KayecTBa. Kiaccudukanus BUI0B KOHTPOJIS.
36. CounanbHO-3KOHOMHYECKOE MMAPTHEPCTBO PAOOTHUKOB U MPEAIPUATHS.
37. JJokyMEeHTUpPOBAaHHUE CUCTEM MEHEHKMEHTA KauecTBa.

Tema 10. Peunsgxcunupune busnec-npoyeccos

38. DKOHOMHUKA yIIPaBIEHUSI KAYECTBOM.

39. JIOKyMEHTHPOBAaHHUE CUCTEMbI MEHEKMEHTA KauecTBa.
40. Crannaptel UCO B Poccum.

41. AyauT cucTeM KayecTBa

Tema 11. Pecmpykmypuzayus npeonpusimuil U KOMIAaHui

42. IOKyMEHTUPOBAHUE CUCTEM MEHEIKMEHTA Ka4ECTBA.

43. AHanu3 3aTpart, CBA3aHHBIX C YIIPaBJI€HHNEM KauyeCTBOM MPOAYKLIUH.

44. Cranmpaptu3zais U cepTUGUKALNS B CUCTEME YIIPABICHUSI KAYECTBOM.
45. TlonsiTve U eNIM CTaHAAPTU3ALNY.

Tema 12. Ynpaenenue nepconanom na npunyunax TOM

46. DKOHOMMKA YIIPABJICHNS KAUECTBOM.
47. KBanmumeTpus Kak HayKa, €€ poJib, METObI U 00JIACTH MPAKTUYECKOTO PUMEHEHUS.
48. KoMIuiekc MeXIyHapOAHBIX CTAHAAPTOB MO yIipaBiieHUIo kadyecTBoM cepuu MCO.

49. IlpuMeHeHne MeXTyHapOIHbIX CTaHIapTOB KauecTBa B Poccun

ypOBHI/I U KPUTEPUHA HTOrOBOM OLIEHKH pe3yJbTAaTOB OCBOCHUSA TUCHUIIINHBI

Kputepun onieHuBaHus

HroroBas ornenka

Hesnanue 3Ha4NTEIBLHON YaCTU IPOrPAMMHOIO
MaTepHasna, HEyMEHHE JaXkKe ¢ IOMOIIBIO

HeynosnerBopurensHo/He3aureHo

Ha MPaKTHKe, CBOOOTHOE PEelIeHUE 3a/1a4 U
000CHOBaHNE MPUHSITOIO PELICHUS

YpoBeHnnl. o
.. | npenoxasarens copMyIUPOBATH IPABUIBHBIE
HenocraTounslit penol pMYJtp p
OTBETHI HA 33/1aBA€MbIE BOIIPOCHI, HEBBIITOJTHECHUE
MPAKTUYECKUX 3aJaHUN
3HaHUE TOJBLKO OCHOBHOT'O MaTepHuasa, JOMyCTUMBl | Y 1OBJIE€TBOPUTEIBHO/3aYTEHO
HETOYHOCTHU B OTBETE Ha BOIIPOCHI, HAPYIICHUE
VYposens 2. N POCBL, Hapy
. JIOTUYECKOM ITOCIJIETOBATEIbHOCTH B U3JI0KEHUH
bazoBblii
IIPOrPaMMHOTI0 MaTepuaa, 3aTpyJHEHUs IPU
pELIeHNH IPAKTUYECKUX 3a7a4
TBepable 3HaHUA IPOrPAMMHOIO MaTepHaa, Xopo1o/3auTeHO
JIOIy CTUMBIE HECYIIIECTBEHHbIE HETOYHOCTH IIPU
VYposens 3. OTBETE Ha BONPOCHI, HAPYIIEHUE JIOTHYECKOU
IloBBIIEHHBIA | IOCIEAOBATEIBHOCTU B U3JI0KEHUU IIPOrPAMMHOTO
MaTepuaa, 3aTpyIHEHUs IIPY PEIICHUU
IIPAKTUYECKUX 3a7a4
I'myGokoe ocBoeHHE MPOrpaMMHOI0 MaTepHara, OTnu4HO/3a4TEHO
JIOTUYECKH CTPOMHOE €ro U3JI0KEHNE, YMEHUE
Ypogens 4.
. | CBSI3aTh TEOPHIO C BO3MOXHOCTBIO €€ IPUMEHEHUS
IIponBuHyTHIN

7. PecypcHoe obecnieueHue JUCHUNINHbBI




JINIeH3noHHOE U
CBOOOIHO
pacmpocTpaHsieMoe
MPOrPaMMHOE
obecreyeHue, B TOM
qucie
OTCUECTBEHHOTI'O
MIPOM3BOICTBA

Nk

o N R

1.
12.
13.
14.

15.
16.
17.
18.

19.
20.
21.
22.
23.
24.

25.
26.

Microsoft Windows (JiniieH3nOHHOE MPOTpaMMHOE 00eCTIeueHUE)

Microsoft Office (muIeH3MOHHOE MPOrPAMMHOE 0OCCTICUCHHE)

Google Chrome (cB000IHO pacmpocTpaHsIeMOe IPOrpaMMHOe 00eCIICUCHHE)
Kaspersky Endpoint Security (qurieH3uOHHOE TPOrpaMMHOE 00eCTIeYCHHE)
CrnyTHUK (CBOOOHO pacipoCTpaHsIeMoe IPOrpaMMHOE 00ecTICueHHE
OTEYECTBEHHOTO IIPOU3BO/ICTBA)

AnyLogic (cB0O0HO pacrpocTpaHseMoe MporpaMMHOE 00ecTieueHne)
Microsoft Visual Studio (numen3nonHoe nporpaMMHOE 00ecTieueHue)
iTALC (cB0OOIHO pacmpocTpaHseMoe MPOrpaMMHOE 00eCIieueHuE )
ArgoUML (cB0GOIHO pactpocTpaHsieMoe IPOrpaMMHOE 00CCTICUCHHE )
ARIS EXPRESS (cB060HO pacnpocTpaHseMoe MporpaMMHOE 00ecrieueHue)
Erwin (cBoO0oaHO pactpocTpaHsieMoe TPOrpaMMHOE 00eCTICUCHHE)

Inkscape (cBoOOAHO pacmpocTpaHseMoe IporpaMMHOe 00ecTiedeHHe)
Maxima (cBOOOHO pacmpocTpaHseMoe MPOrpaMMHOE 00eCIICUEeHHUE )
Microsoft SQL Server Management Studio (JTUIIeH3MOHHOE TPOTPAMMHOE
obecrnieueHue)

Microsoft Visio (JIUIIeH3MOHHOE MPOTPAaMMHOE 00ECTICUCHHE)

MPLAB (cB0601HO pacrpocTpaHseMoe porpaMMHOE o0ecIrieueHne)
Notepad++ (cBoOOIHO pacmpocTpaHsieMoe MPOrpaMMHOE 00eCIICUEeHHE )
Oracle VM VirtualBox (cBo601HO pacnpocTpaHsieMoe IPOrpaMMHOE
obecrieueHue)

Paint .NET (cB0OOIHO pactpocTpaHseMoe MPOrpaMMHOE 00eCTICUeHNE)
Scilab (cBoGoaHO pacTpocTpaHsieMoe IPOrPaMMHOE 0OECTICUCHHE)
WinAsm (cBoOOHO pacmpocTpaHsieMoe PorpaMMHOE 00ecieueHue)

GNS 3 (cB0OOAHO pacmpocTpaHsIeMOe TPOrPaMMHOE 00ECIICUCHHE)
AnTHmnaruat. By3 (JIUIIeH3HOHHOE TPOrpaMMHOE 00eCTICYCHHUE)
Koncynbrant+ (JIMLIEH3MOHHOE TPOTPaMMHOE 00ecrieueHre 0TeYeCTBEHHOTO
MIPOU3BOICTBA)

1C:Ilpeanpusitue 8.3 (JIMIEH3MOHHOE MPOTrPaMMHOE 00eCTIeYeHHE)
«Antumnaruar.BY3» (JiMiieH3noHHOE TPOrpaMMHOE 00ECTICUCHHE)

CoBpeMeHHbIE
npodeccuoHaIbHbIE
0a3bl JaHHBIX

KoncynbranT+ (JIMLIEH3MOHHOE TPOrpaMMHOE 00ecrieueHIe OTEeYECTBEHHOTO
IIPOU3BO/ICTBA)
http://www.garant.ru (pecypchbl OTKPBITOTO JIOCTYIIA)

HNupopmanmonusie
CIPaBOYHBIE
CUCTEMBI

https://elibrary.ru - Hay4nast anextponnas oubnuorexka eLIBRARY.RU (pecypcsl
OTKPBITOTO JJOCTyIa)

https://www.rsl.ru - Poccuiickas ['ocynapcTBennas bubnmuoreka (pecypcsl
OTKPBITOTO JJOCTYIa)

. https:/link.springer.com - MexayHapoanas pedeparuBHas 0a3a JaHHBIX HAyYHBIX

uznanuil Springerlink (pecypchl OTKpBITOrO 10CTyIA)
https://zbmath.org - MexxayHapoaHas pedepaTiuBHast 6a3a JaHHBIX HAyYHbBIX
u3naanit zbMATH (pecypchbl OTKPBITOTO 10CTyTIa)

WuTepHeT-pecypcsl

. http://window.edu.ru - Uadopmarmonnas cuctema "EnnHOE OKHO IOCTYyIIA K

o0pa3oBaTesbHbIM pecypcam”
https://openedu.ru - «HannonanbHast miardopma OTKpBITOr0 00pa3oBaHMsD)
(pecypchl OTKPBITOTO JOCTYyIa)



http://www.garant.ru
https://elibrary.ru
https://www.rsl.ru
https://link.springer.com
https://zbmath.org
http://window.edu.ru
https://openedu.ru

MarepuanbHo- VY4eOHbIe ayAUTOPUH [T IPOBEICHUS:
TCXHUYICCKOC 3aHATHUH JICKITMOHHOTO THITA, 00CCTICUCHHBIC HA0OpaMU JIEMOHCTPAIIMOHHOTO
obecrieueHne 000pyOBaHUs U Y4eOHO-HATIISIHBIX TOCOOMH, 00€CTIeYMBAIONINX TEMATHUECKHE
HIITIOCTpalru, 3aHATHI CCMUHAPCKOIr'0 TUIla, rPYIIOBEIX U HHAWBUAYAJIbHBIX
KOHCYJ'IBTaI_II/II‘/JI, TCKYLICTO KOHTPOJIA U HpOMCH(YTOQHOP’I aTTeCcTanuu, IIOMCIICHUA
JUISL CAMOCTOSITEIbHON pabOThI, OCHAILIEHHBIE KOMIIBIOTEPHOU TEXHUKOM C
BO3MOKHOCTBIO MOAKIIOUEHHUs K ceTH "MHTepHEeT" 1 00ecTieueHreM 10CTyma B
SJICKTPOHHYTO I/IH(pOpMaI_II/IOHHO-O6pa3OBaTeJ'ILHy10 cpeay opraHuianmu,
TIOMEIICHUS IJIsl XpaHEHHSI U IPOPHIAKTHUECKOTO 00CITy)KHUBaHUS y4eOHOTO
000pyIOBaHUs.
JlaGopaTopuu 1 KaOUHETHI:
1. YueGnas aynurtopus Jlabopatopus nHpopmaruku KoMmbloTepHBIi Kitacc,
BKJIFOYas o0opynoBanue: KoMIiekTsl yaeOHOM MeOeln, IEMOHCTPAIIMOHHOE
000pyI0BaHKE — MMPOEKTOP U KOMIBIOTEP, Y4eOHO-HATIISTHBIC TTOCOOHSI,
O6CCHC‘II/IBaIOH_[I/IC TEMATHUYCCKUC UILTIOCTpAllu, JOCKaA, IEPCOHAIBHBIC
KOMITBOTCPHL
8. YueOHO-MeTOAMYECKE MATEPHAJIBI
Kon-Bo Anpec
Ne ABTOp HasBanue M3narenscTBO Ton Brn " 3JIEKTPOHHOTO Brn
u3ganus | w3paHug | OGubmnmo- JIOCTyHa
pecypca
TeKe
1 2 3 4 5 6 7 8 9
9.1 OcHoBHas UTEpaTypa
9.1.1 | Arapxos A.IL. VYupasnenue Hamkos u K 2019 y4eOHHK - http://www. no
KayecTBOM iprbookshop.ru | noruny
/85643.html u
IapoJIIo
9.1.2 | Muxeesa E.H. VYnpasinenue Jamxos u K 2017 yaeOHHK - http://www. o
Cepomrtan M.B. | kauecTBOM iprbookshop.ru | noruny
/60534.html u
apoJIro
9.1.3 | Huxonaes M.U. | Metpomnorus, Wntepuet-YHuUBEpCUTET 2020 yuebHoe - http://www. o
CTaHIapTU3AIHS, HHpopMaIoOHHBIX noco6ue iprbookshop.ru | noruny
cepTHhHKAIYS U Texunonoruit (MHTYUT), Aii /89446.html u
yIpaBiieHue IIu Ap Menua MapoJo
KaueCcTBOM
9.2 JlononHuTenbHas IUTEpaTypa
9.2.1 | MyxamemkanoBa | Merpomnorus, MUCHU-MI'CY, Aii Ilu Op 2018 HPAKTUKYM | - http://www. no
Or. CTaHJApTU3ALMS, Menua, 955C ACB iprbookshop.ru | noruny
Epmaxos A.C. cepTU(UKAIUS U /76893 .html u
yInpaBieHue IapoJIIo
KayeCTBOM
9.2.2 | ®peiinuna E.B. | Yopasnenue HoBocubupckmii 2017 MIPAaKTUKYM | - http://www. o
Tpomun A.A. Ka4yecTBOM roCyJapCTBEHHBIH iprbookshop.ru | noruny
YHUBEPCUTET SKOHOMUKHU U /87198 .html u
ynpasnenus «HAHX» N1apOoJIro
9.2.3 | Caraesa JI.M. CraHmapThbl Aii TTu Dp Menauna 2018 yueOHoe - http://'www. 1o
Kpaitnosa O.B. | oprannzauuu B nocobue iprbookshop.ru | noruny
CHUCTEME yIIPaBICHUS /71590.html u
KaueCTBOM IapoJIIo

9. OcobennocTn OpraHv3alnmnu Oﬁpa30BaTeﬂbHOﬁ ACATCJIBHOCTH

JJIA JIMI ¢ OrpAaHUYCHHBIMHA BO3MOKHOCTAMM 3/10POBbS

B M®IOA co3pnansl cienMaibHble YCIOBHS JUIs OJTYYEHHUs BBICIIET0 00pa30BaHus 10 00pa30BaTeIbHBIM
porpamMMaM 00y4aroIUMHUCS ¢ OTPaHUYEHHBIMU BO3MOKHOCTSMU 3710poBbsi (OB3).

Jliig nepeMeleHusl THBAJIMJO0B U JIUI] ¢ OTPaHMYEHHBIMU BO3MOXKHOCTAMU 3710poBbsi B MDIOA co3nansl
CrielMaJIbHbIE YCIOBUS AJIsl O€CHPENATCTBEHHOrO JOCTyIA B yUeOHbIE TIOMELCHHS U IpYT'He OMEIIECHNUs, a



http://www.iprbookshop.ru/85643.html
http://www.iprbookshop.ru/60534.html
http://www.iprbookshop.ru/89446.html
http://www.iprbookshop.ru/76893.html
http://www.iprbookshop.ru/87198.html
http://www.iprbookshop.ru/71590.html

TaKKC UX Hpe6HBaHI/IH B YKa3aHHBIX ITOMCIICHUAX C YHCTOM 0COOEHHOCTEM HCI/IXO(bI/BI/I‘{eCKOFO Pa3BUTHA,
HHAWBHUIYAJIbHBIX BO3MOKHOCTEH U COCTOSIHMS 3A0POBbA TaAKUX o6yqarom14xc;{.

ITpu nony4yenun o6pazoBaHus 00yUYaAIOIIMMCS C OTPAHUYCHHBIMU BO3MOXKHOCTSIMH 3/I0POBbSI ITPH
HEOO0XOIMMOCTH MPEIOCTABIISAIOTCS OECIIATHO CIICIalIbHbIC YIEOHUKH U yueOHbIe TocoOus1, nHast yueOHas
naurepaTypa. Taxke IMeeTcss BO3MOKHOCTD IPEIOCTaBICHHS YCIyT aCCUCTEHTA, OKA3bIBAIOIIETO
00yYaroIMMCsI ¢ OTPaHNYEHHBIMH BO3MOXKHOCTSIMH 37I0POBBsI HEOOXOMMYIO TEXHHUYECKYIO TIOMOIIb, B TOM
qHCIIe YCIYT CypAONEepEeBOAUYMKOB U TH(IIOCYPAOTIEPEBOAYUKOB.

[TonmyuyeHne TOCTYTHOTO ¥ KaYECTBEHHOTO BBICIIIETO 00pa30BaHMs JIUIIAMH C OTPaHUYCHHBIMU
BO3MOXHOCTSIMHU 3J0POBbs OGCCHC‘ICHO IMyTEM CO3aaHN B YHUBCPCUTCTC KOMILJICKCA HCO6XOHI/IMBIX YCJ'IOBI/Iﬁ
oOyd4eHus A1 JaHHOM KaTteropun odydaromuxcs. Madopmarus o criennaibHbIX YCIOBUSAX, CO3TaHHBIX IS
00y4aroIuXcs ¢ OrpaHHYECHHBIMH BO3MOKHOCTSIMH 3I0POBbBS, pa3MeIlicHa Ha CaliTe YHHBEPCUTETA
(https://www.mfua.ru/sveden/objects/#objects).

Jnis o6yuenus naBanuaoB u ui ¢ OB3, uMeronmx HapyIeHHs] OMOPHO-IBUTATEIFHOTO arapara
00eCTIeYMBAIOTCS M COBEPIICHCTBYIOTCSI MATEPHAILHO-TEXHIHUECKHUE YCIOBUS OCCIIPETSITCTBEHHOTO JIOCTYTIA B
y4eOHbBIC TTOMEIICHUS, CTOJIOBYIO, TyaJe€THBIC, IPYTUEe TTOMEIICHHS, YCIOBHS UX MPEObIBAaHUS B YKa3aHHBIX
MOMEIIEHUAX (HATU4Yue MaHIyCOB, MOPYYHEH, paCIIMPEHHBIX IBEPHBIX MPOEMOB U Ap.).

Z[J'If[ aJlaliITallii K BOCITPHUATHIO O6y‘laIOH_[I/IMI/IC$I HWHBaJIMJAaMH1 U JIJMIIaMH C OB3c¢c HAapYIICHHBIM CIIyXOM
CIIpaBOYHOTO, yqe6H0ro Marepurajia, npcaAyCMOTPCHHOTI'O O6pa3OBaTeHLHOf/'I nporpaMMoﬁ 1o BBI6paHHBIM
HaIpaBJICHHUAM IMOATOTOBKH, 00ecreunBarTCs CIICAyromue yCJIOBHA:

JJIA J'Iy‘IH.IGfI OPHUCHTAIMU B Ay IUTOPHUHU, IPUMCHAIOTCA CUTHAJIBI, OIOBCIIAIOMIUC O HAYAJIC U KOHIIC 3aHATUA
(CJIOBO «3BOHOK» MHIIIETCS HA JIOCKE);

BHHUMaHUE CJIa0O0CTBIIIAIIET0 00yYaroIIerocs MpUBIeKaeTCs MeJaroroM kecToM (Ha Iuiedo KiIaaercs pyka,
OCYIIECTBIISICTCSI HEPE3KOE TIOXJIOTBIBAHHE);

pasroBapuBasi C 00y4aroIIMMCs, TIEIaror CMOTPUT Ha HETO, TOBOPUT SICHO, KOPOTKUMH MPEIOKECHUSIMH,
obecrieunBast BO3MOKHOCTh UTEHHS O TyOaM.

KOMHCHC&HI/IH 3anyIIHeHI/II\/JI pequoro nu I/IHTeJ'IJ'IeKTyaJIBHOI‘O pa3BI/ITI/IH CJIa6OCJIBII_HaH_[I/IX HNHBAJIMI0B U JIUII C
OB3 nmpoBoaUTCS 3a CUET:

® JICHOJb30BAHUS CXEM, JuarpaMM, puCyHKOB, KOMIIBIOTCPHBIX HpGSGHTaHI/Iﬁ C THIICPCCBhIJIKaMU,
KOMMEHTHUPYIOUTUMH OTAEIbHBIE KOMITIOHEHTHI H300pasKeHUS;

® PEryJISIPHOTO MPUMEHECHHSI YIPAKHEHUH Ha rpaduueckoe BbIJCIICHNE CYIIIECTBEHHBIX MPU3HAKOB
MPEIMETOB U SIBJICHUI;

® o0ecrneyeHHs BO3MOKHOCTH JUIs 00y4aromerocs MOJIy4YUTh aIpeCHYI0 KOHCYJIBTALUIO IO JIEKTPOHHOMN
MOYTE MO0 Mepe HEOOXOTUMOCTH.

JIist amantanuy K BOCIPUSITHIO WHBaNMAaMu 1 uriamu ¢ OB3 ¢ HapyImeHus MU 3peHusl CIIPaBOYHOTO,
y4eOHOT0, MPOCBETUTEIHCKOTO MaTepHaa, MpeayCMOTPEHHOT0 oOpa3oBaTeabHoi nporpammoir MOIOA 1o
BBIOpAHHOM CMEIUATBHOCTH, 00€CTIEYNBAIOTCS CIICAYIOIINE YCIOBHS:

BEJICTCS ajanTanus opUuIMaIbHOrO caiita B cetu IHTEpHET ¢ y4eToM 0COObIX IOTPEOHOCTEH HHBAIUIOB TI0
3peHHIO, 00ECTICYMBACTCS HATMYNE KPYTHOIIPHUPTOBOM CIIPaBOYHOM HHPOPMAIIUU O PACTIHCAHUHU YICOHBIX
3aHATHI;

B Hayajie yueOHOTro rojia 00yJaromecs HeCKOIbKO pa3 MpoBoasTes 1o 3aanuio MOKOA nms 3anoMuHaHus
MECTOPACIIOIOXKCHHST KAOMHETOB, TOMEIIIEHNH, KOTOPBIMU OHHU Oy IyT MOJIb30BATHCS;

TMIe/Iaror, ero co0eCeTHUKH, IPUCYTCTBYIOIIHNE MPEACTABISIOTCS 00YYaONIMMCsI, KaK/IbIi pa3 Ha3bIBACTCS
TOT, K KOMY TIeJIaror oOparaercs;

JCHCTBHUS, KECTHI, IIEPEMEIICHHUS TTeJarora KOPOTKO M ICHO KOMMEHTHPYIOTCS;

nevaTHasi ”HOpMaIKs MPEJOCTABIIICTCS KPYITHBIM HIPUGTOM (0T 18 MyHKTORB), TOTAJILHO 03BYYUBACTCS;
obecrnieunBaeTCs HEOOXOUMBIN YPOBEHL OCBEIIEHHOCTH TIOMEIICHHIA;

MIPEIOCTABIIIETCS BO3MOXKHOCTh MCITOJIB30BaTh KOMITBIOTEPBI BO BPEMsI 3aHATHH U ITPABO 3aIHCH
00BsiICHEHHS Ha TUKTO(OH (TI0 KeIaHUI0 00ydaromerocs).

®opma npoBeeHNs TeKYIEH 1 MPOMEKYTOUHOM aTTecTanuu 1t o0yyaromuxcs ¢ OB3 onpenensercs
IpernojaBaTesieM B COOTBETCTBUH ¢ yueOHBIM I1aHoM. [Ipu HeoOxoaumocTu oOyuatomemycst ¢ OB3 ¢ yuerom
€ro MHAMBUYaJbHBIX NCUXO(PU3NUECKUX OCOOEHHOCTEH JaeTcsi BO3MOXKHOCTD IPONTH POMEKYTOUHYIO
aTTeCTAllMIO0 YCTHO, MMCbMEHHO Ha OyMare, MMCbMEHHO Ha KOMIIbIOTepe, B (hopMe TeCTUPOBAHUS U T.I1., TUOO
IIPEIOCTABIISAETCS AOMOJHUTENBHOE BPEMSI sl IOATOTOBKH OTBETA.
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